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Ha uto HY>XHO 06paTI/ITb BHMMaHMe B OHW pacnponoaxun «4epHad natHuua»

1. FnaBHOe NpaBWo NOKYNoK Yepe3 UHTepHeT

Ot TOBapa, KynneHHOro B MHTEPHET-MarasmHe, B TOM 4YMCIe, B paMKax akumm «4yepHas
nNSTHUUA», NoTpebuTenb BNpaBe oTKa3aTbCs B Nl060e BpeMsi 0O ero nepenayu
noTpebutento npoaasLoM MO yNoNMHOMOYEHHbIM UM NULIOM, @ NOcNe nepenayun Toeapa -

B TeYEeHUe CeMu aHen

(ecnu B OTHOWEHUN NMpUobpPeTeHHOro ToBapa CoXpaHeH ero TOBapHbIA BUA, NoTpedbutenckmne
CBOWNCTBA). DTO NPaBUIO HE PACNPOCTPAHSAETCSA TONbKO Ha

neKapcrBa

. ObpaTuTe BHMMaHME, 4TO BCKPbITUE HEKOTOPbLIX TOBAPOB (KOCMETUKA, 0AHOpa30Bas nocyaa,
rMrmeHnyeckne cpeacTsa v op.) MOXET NPUBECTU K NOTEPE UX TOBAPHOro BMAa, KpOMe Toro,
LPYro nokynaTenb NocYMTaeT Takol ToBap NOTEPSIBLUMM CBOU NOTPEedbUTENbCKME CBOMCTBA.

2. NMpopaseL, u arperatop nHcpopmaumm o ToBapax

C pasBuTtueM ViHTepHeT-Toprosm Bce 60o/blie NOKYNOK COBEPLIAETCS Ha KPYMHbIX TOProBbIX
nnowankax, KoTopble camn He BCerpaa BbiCTynatoT B ponv npoAasLa (He SBNSOTCS
cobCTBEHHUKOM ToBapa). Takne MapkeTnnenchbl MPUHATO HasbiBaTb «BRafenew, arperatopa
MHGpOpMaLUMy 0 ToBapax v ycnyrax» (Mnv NpocTo - arperatop). Mo 3akoHy y nponasua un
arperaTtopa pasHble 06513aHHOCTN.

3. YcnoBusa v LeHa ToBapa no akuuu

MponaseL 0653aH 4eTKO CCHOPMYNMPOBaTb YCNOBUS 1 LleHY nprobpeTteHns Tosapa no
akuun. Tonbko ecnu Npoaasel, NPaBUNbHO U OOXOO4MBO OOHECeT UHpopMaLUuo 1o
nokynaTens, MexXy HMM He BO3HUKHET HUKaKUX KOHOPNIMKTHLIX CUTyaLMiA.

I'Ipo,uaBeu o6s13aH nepepartb r|0Tpe6V|Temo 3akasaHHbIl TOBap, OaXe ecnn OH elle He
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onnayeH. [1oroBop cumMtaeTcs 3ak/Il04EHHbIM C MOMEHTA BblAa4yny NpoAasLOM NoKynaTesnto
KaccOBOro Uiy TOBApPHOro Yeka nnbo MHOro AOKyMeHTa, MOATBEpXAatowero onnaTty ToBapa,
NN C MOMEHTA NOoNy4YeHNs NpoaaBLIOM coobuieHus o
HamepeHuu nokynarens
nprobpecTn ToBap (3aKNt04NTb OOroBOp).

4. OocTaBKa TOYHO B CPOK

MNponasel 06s3aH NnepeaaTb ToBap NOKynaTtento B NOPsAAKe U CPOKU, KOTOPbIe yCTAHOBNEHDI
B forosope. Ecnu ToBap onnaveH, HO npoaasew TAHET C OTrPy3KOW 1Unn JOCTaBKON ToBapa,
TO NoTpedbutennb Bnpase notpeboBaTb ynnatbl emy

3a KaXabl¥ AeHb NMPOCPOYKHU

HEeyCTOWKM (NeHn) B

pa3mepe 0,5%

CYMMbl OT NpeaBapuTeNbHOM OnnaThl ToBapa.

BAXHO:0

ecnu ToBap He 6bin NepenaH NoTpPebMTeNto No ero BUHe, NOCNeywas nocTaska
NPOM3BOAMTCS B HOBbIE CPOKW, COrNacoBaHHbIe C NPOAaBLOM, Ha YCNOBUSX,
NpenyCMOTPEHHbIX LOrOBOPOM PO3HWUYHOW KYNan-npoaaxHu.

5. MoxeTt nun NMPUHSATbL TOBap POACTBEHHUK UNMN 3HaKOMbIN

JocTaBneHHbIi TOBAp NepenaeTcs NnoTpebuTento No ykasaHHOMY UM agpecy, a npu
OTCyTCTBMM NOTPebMTENS - NOOOMY NMLY, NPenbSBMBILEMY MHCPOPMALIMIO O HOMEPE 3aKasa,
nmbo NHOE (B TOM YUCNE ANEKTPOHHOE) NOATBEPXAEHNE 3aKNIOYEHNS AOrOBOPA PO3HUYHOIA
Kynav-nponaxu nnnm ogpopmieHne 3akasa, ecnv MHoe He npenycMoTpeHo
3aKkoHopartenbCTBOM Poccuickon ®enepaunm nnm 4OroBoOpPoOM PO3HUYHOM KyNan-npoaaxHmu.

6. U3beranTe HaBA3bIBaHUSA

He monyckaeTtcsi HaBsi3biBaHUe OOMONHUTENbHbIX TOBAPOB 1 ycnyr. KoMNNekTHOCTb ToBapa
onpenensieTcs uarotosutenem. Npoeepka Ka4yecTBa 1 KOHCYNbTMPOBaHMe Mo Bolbopy ToBapa
BOOOLE H
€ MOryT SIBNSITbCSl A,OMONIHUTENIbHBIMUK YCNyramm
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, MOCKONbKY BX0HAT B 06513aHHOCTM NpoAaasua. Ecnn notpebutento npennaraercs
3acTpaxoBaTb TOBAp WM PacWMpUTb rapaHTUO CleayeT y4YnuTbiBaTb, YTO rapaHTUAHbIA CPOK,
3asIBNEHHbIE U3rOTOBUTENEM HE MOXET ObiTb YMEHbLIEH 1 OONXeH OblTb PACKpPbIT MPOAABLIOM
0O 3ak/loYeHns Ooroeopa. 3a4acTyto T.H. «MPOrpaMMbl CTPAX0BaHWUS» NN NHOW «3alyunThl
nokynatensi» oybnupyoT B cebe 06513aHHOCTIN, KOTOPbIE NpoAaBeL, UM N3roToBUTENb
LOMXHbI BBINMONHSTL B CUJY 3aKOHA (HanpuMep OocylecTBNsaTb 0BMeH ToBapa Ha
KQYeCTBEHHbIN NN ero PEMOHT).

7. Cpokun Bo3Bparta ToBapa

B cnyyae ecnu nHdhopmaums o nopsiike 1 cpokax Bo3BpaTa ToBapa Haanexauero KkadecTsa
He Oblna npeaocTaBneHa B NMMCbMEHHOM hopMe B MOMEHT [OCTaBKWU TOBapa, NoKynaTtesb
BMpaBe 0TKa3aTbCs OT TOBapa B TeyeHne 3 MecsileB C MOMeHTa nepegayu Toapa.

8. HekauyecTBeHHbIN TOBap BO3BpaLlanuTe cpasy

Ecnu ToBap, nprnobpeTeHHblin B IHTEpHETE, OKa3ancs HeHapneXxal,ero Kayecrsa, TO B 9TOM
cny4yae noTpebutens B OTHOLWEHUN TOBApa C HEAOCTATKaMn B LIENSX 3alMTbl CBOMX Npas
MMeeT BCE Te Xe Npasa, YTo N Npu «TPaauUMOHHON» (odonariH) Toproene. Ctatbu 18-24
3akoHa «O 3awnTe npas noTpedbuteneri» npegycMaTpuBaloT BO3MOXHOCTb

3aMeHbl

TOBapa Ha HOBbIN,

nepepacuera

CTOMMOCTH, a Takxe

BO3BpaTa

npoAasLy ToBapa ¢ Hegoctatkamu. Hem paHblue 3asiBuTe 0 Hanmynm HeJocTaTka B ToBape,
TeM nerye byngeT nponasuy pas3obpaTbCs ¢ 3TOM NPO6NEMOIA.

9. Kak otnMuuTb arperaropa ot npoaasua

3akoH «O 3awmnTe npaB noTpedbutenei» B CBA3N C NPUHATUEM MO MHULMATMBE
PocnotpebHansopa nocnegHnx nonpasBok, NpeaycMoTPeN AOMNONHUTENbHYIO 3alnTy
noTpebuTenei Npu NoKynke TOBApPOB (M 3aKase yCcnyr) Yepes T.H. caiTbl (MPUNOXEHMNS)
BNnajenbLes arperaTopoB nHdopmaunm o Toeapax (ycnyrax). K HUM oTHocaTcs Takme
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MHCPOPMaLMOHHbIE PECYPChl, Ha KOTOPbIX MOTPebrTeNb NMEET BO3MOXHOCTb MOJNy4YMTb
MHCpopMaLMio 0 ToBape (ycnyre), opopMUTb 3aKas U onnatutb ero. BaxHol 0co6eHHOCTbI0
Taknx PECypCcoB SIBNSIETCS UX OTBETCTBEHHOCTb 32 [OCTOBEPHOCTb MHPOPMaLUK O
hakTM4YeckoM nponasLe (MCMoNHUTENE).

10. 3a yTO OTBEYaeT arperaTtop

Ha BnagenbueB arperatopoB Bo3naraetcsi OTBETCTBEHHOCTb 3a yObITKM NoTpebutens ns-3a
HeOoOCTOBEPHbIX CBeAeHWn 0 ToBape nnbo npogasue. Mpu aToMm B 3akoHe «O 3awmTte npas
noTpebuTtenei» Has3BaHbl CnyYam ux

ocBob6oXneHus

0T OTBETCTBEHHOCTW. Hanpumep, ecnu Bnagenew arperatopa He N3MeHsn MHpopMaLmio o
ToBape (ycnyre), To TpeboBaHme NOTPebuTeNns 0 BO3MELWEHNM eMy YObITKOB, MPUYNHEHHbIX
npoaaxei ToBapa (MM okasaHus ycnyrn) Ha OCHOBE HEMOJNTHOW MM HEeLOCTOBEPHOA
MHGOOPMaLMM OOMXHO agpecoBaTbCs HANPAMY NpoaasLy (UCNOMHUTENO YCnyru).

11. Kak BepHYTb OeHbru Yyepes arperatopa

3akoHoMm «O 3awmnTe npae noTpebuteneii» ycTaHOBNEHbI Cy4an, B KOTOPbIX Bnaaeney
arperartopa no TpeboBaHuio NoTpebuTtens obsi3aH BepHYTb CYMMY NpeaBapuTe/ibHOM

onnartbl ToBapa (ycnyru). B yactHocTn, ato
cuTyaumn, korpa ToBap He
AocTtaBneH

(ycnyra He okasaHa) B CPOK U MoTpebuTenb B CBS3M C 9TMM Hanpasui NpoLaBLy
(ucnonHMTento) yseaomneHne o6 otkase oT HUX 1 coobwwmn o6 3ToM BnadenbLy arperatopa.
B Bo3Bpate Takoin npeponnatbl MOXET OblTb 0TKa3aHo NoTpebuTento, ecnu npoLaseL
NpeLoCTaBUT MOATBEPXAEHUE O Nepenaye ToBapa notpebutento.

CoBeTbl NnoTpebutensm:

1. MNpoBepbTe LieHy Ha TOBap CO CKUAKOW y Apyrnx npoaasLoB. Ecnm ToBap HeoxupaHHO
«noJopoxan» nepen akumen n co CKUAKOW CTOUT CTONbKO Xe, CKONbKO U paHblie NpuBeYb
K OTBETCTBEHHOCTM NpoasLa (MHOrMe U3 KOTOpbIX HaxoasTca 3a pybexom) bynet
HEBO3MOXXHO.
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2. CnvwKoM H13Kas LeHa MOXeT CBUAETENbCTBOBATb O Npoaaxe ¢anbCcnuUmMpoBaHHOMO
NN KOHTpadpakTHoOro tosapa. MonpobyiiTe 3anpocuTb y npoaasua ceeneHus 06
06s13aTeNbHOM NOATBEPXAEHNN COOTBETCTBUS TOBAPOB (yCnyr) obsizatefbHbiM TpeboBaHMsM,
obecneunBarowmMm nx 6€30NacHOCTb ANS XU3HW, 300POBbS MOKynaTens, okpyXatlwer cpeapl
N NpenoTBpaLleHne NPUYMHEHMS Bpeda UMyWeCTBY MnokynaTens.

3. O6paT|/|Te BHMMaHMe Ha CTOMMOCTb OOCTAaBKM TOBapa OO0 ero onnartbl. bonbwas ckmoka Ha
TOBap Moxert 6bITb OOCTUrHyTa 3a cHeT JJ,OpOI'OI7I OOCTaBKW.

4. YbepuTecb, 4TO NpoaaseL, He npsaYeT uHgopmaumto o cebe. Ha caiite (B npunoxeHunmn)
LONXHO OblTb YyKa3aHo (OMPMEHHOE HaUMeHoBaHMe (HaMMeHoBaHWe) NpoAaBLUa, MecTo ero
HaxoXaeHns (agpec), pexum pabotbl, OFPH gns topnuu, amMmmnns, umMs, oT4HeCTBO (€cnu
nmeetcs) n OFPHAM gna nHanemaoyanbHbIX NpeanpuHuMaTenen.

5. Ecnn Bbl nokynaeTe ToBap Ha canTte Bnagesnbla arperaropa nHopmauum o Toeapax
(ycnyrax), To B cnyyae, ecnv ToBap He 6yneT [OCTaBneH B Cpok Bbl MoxeTe 3asBuUThb
TpeboBaHve 0 BO3BpaTe OEeHEr TakoMy NocpenHuKy (arperatopy). Bosspat npousoinet B
TeYeHne OecAaTN KaneHaapHbIX OHEN CO AHA NpenbsaBneHns notpebutenem Takoro
TpeboBaHwusl.

6. MNpw Nokynke ToBapa BbISCHUTE, B KaKMe CPOKWN OH OonXeH ObiTb noctaeneH. lMpoaasey
0b6s3aH cornacoBatb C MOKynaTenem Cpoku nepepayn Topapa nokynartento.

7. OnacaiTecb (OUWMHIOBbLIX CAiTOB M PECYPCOB, OCHOBHOW LIE/bI0 KOTOPbLIX SIBNSIETCS HE
npogaxa ToBapoB CO ckuakamu, a cbop nepcoHanbHbIX OaHHbIX, @ TaKXe CBedeHWl 0
nnaTeXxHbIX KapTax v Naponsix K onepaunsm npy AMCTaHUMOHHOM 6aHKOBCKOM
obcnyXnBaHuu.

C obpauweHusamu n xanobamm notpebutens MoxeT obpaTntbcs B YnpasneHue
PocnoTtpebeHansopa no cybbekTy Poccuiickoi @epepaumm My 3anofHUTb hopmy
obpalleHnsa Ha odouumanbHoM cante PocnoTtpebHansopa.&nbsp;
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