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B nepvoa pacnponax v Tak Has3blBaeMoi «4EpHOI NSTHUUBLI» PocnoTpebHansop obpalaeTt
BHMMaHue notpebutenei Ha pag KNYeBbix 0COOEHHOCTEN NPoAaxXn TOBapoOB Yepes
NHTepHerT.

Mpopasew 0b6s3aH:

- nepemnaTb r|0Tpe6v|Temo 3akasaHHbI TOBap, AaXe eC/iv OH elle He ornadveH. ,ﬂ,OFOBOp
cyntaeTcHd 3akKno4eHHbIM C MOMEHTA Bblaa4n nNpoaasBUOM NoKynaTeno KacCoBoro unn
TOBApHOro 4eka nnbo nHoro OOKYMEeHTa, noaTeepXpgarwlwero onnaty toeapa, nainm ¢ MOMeHTa
nonyd4eHnsa nponasuom coobuieHms o HaMepeHunn nokynartens np|/|o6peCT|/| TOBap.

- nepenaTb TOBap NokynaTento B NOpsake N CPOKU, KOTOPbIE YCTAHOB/EHbI B forosope. Ecnu
TOBap Onna4yeH, HO NPodaBeL TSHET C OTrPy3KOiA UV OOCTaBKOW ToBapa, To noTpebutenb
BNpaBe nNoTpeboBaTb ynnaTbl eMy 3a KaXAblii AeHb NPOCPOYKN HEYCTOWKK (MeHn) B pasmepe
0,5%cCyMMbl OT NpeaBapuTENbHOM ONnaTtbl TOBapa.

- 4YeTKO CCPOPMYNMPOBaTb YCNOBUS U LieHY NprnobpeTeHns ToBapa no akumun. Tonbko ecnu
npoAaseL, NpPaBUbHO N OOXOAYMBO AOHECET MHADOPMALMIO OO NOKYNaTens, Mexay HUMU He
BO3HUKHET HMKaKNX KOHAIMKTHbLIX CUTYaLWiA.

-NPennoXunTb NOKynaTeno YCnyru no OoCTaBke TOBAPOB MyTEeM UX MNEePeChINKM MOYTOBLIMU
OTNpPaBNEHMSIMUA NN NEPEBO3KYM C YKa3aHWeM UCMoNb3yeMoro crnocoba OOCTaBkM U BUAOA
TpaHcnopTa.

He monyckaeTtcsi HaBsi3biBaHMe OOMONHUTENbHBIX TOBAPOB 1 ycnyr. MpoBepka kayecTsa u
KOHCYNbTUpPOBaHMe o BbIbopy ToBapa BoobLWE He MOTryT SIBASITbCS  AOMOMHUTENbHBIMU
ycnyramu, nockosbKy BXoAsiT B 06si3aHHOCTM npoaasua. Ecnu notpebutento npennaraercs
3acTpaxoBaTb TOBAp UMM PacCWMPUTb FrapaHTUO CnedyeT y4uTbiBaTb, YTO rapaHTUAHbIA CPOK,
3asIBNIEHHbIV U3rOTOBUTENEM HE MOXET ObiTb YMEHbLIEH 1 OONXeH OblTb PaCKpPbIT MPOAABLOM
L0 3aK/NII04YeHNs AoroBopa. 3a4acTylo Tak Ha3blBAeMble «MPOrpaMMbl CTPaxoBaHMsI» UM UHOM
«3almnTbl NokynaTtens» ayénupytot B cebe 0653aHHOCTN, KOTOPbIE NPOOABELL UK
N3roTOBUTENb OOMXHbI BbINONHSATL B CUNYy 3akoHa (06MeH ToBapa UNnv ero PeMOHT).
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Ot TOBapa, KynneHHoro B IHTepHeT-marasvHe, B TOM Y1C/e, B paMkax akumm, notpebutens
BNpase oTkasaTbcs B noboe Bpems 00 ero nepenayn notpebutento nponasLom nnbo
YNONIHOMOYEHHbIM UM NMLIOM, a NOC/e nepenayv Tosapa - B Te4eHne CeMu OHew (ecnv B
OTHOLWEHMM NPMOBPETEHHOrO TOBapa COXPaHEH ero ToBapHbI BMA, NOTpebuTtenbckue
CBOWNCTBA).

B cnyvae ecnu uHdpopmaums o NnopsiiKe 1 cpokax Bo3spaTa ToBapa HaaNnexalero Kkavyecrsa
He Oblna NpeaocTaBs/ieHa B NUCbMEHHOM POpPMe B MOMEHT JOCTABKM TOBapa, Nokynartesnb
BrpaBe 0TKa3aTbCsl OT TOBApa B TEYEHVe TPeX MecsiLieB C MOMEeHTa nepenadn Tosapa.

Ecnn ToBap, npnobpeTeHHbIl B IHTEpHETe, okasasncs HeHaanexauero ka4ecTea, T0 B 3TOM
cnyyae noTpebuTenb B OTHOWEHMM TOBapa C HeAOCTaTkaMu B LENSX 3aWwmTbl CBOUX MpaB
MMEEeT BCE Te Xe npasa, Y4To 1 Npu «TpaamumoHHon» (odonaiH) toprosne. Ctatbn 18-24
3akoHa «O 3awnTe npasB NoTpedbuteneii» NpenycMaTpuBaloT BO3MOXHOCTb 3aMeHbl ToBapa
Ha HOBbIN, NepepacyeTa CTOMMOCTU, a TakXe BO3Bpara npoasLy ToBapa c HegocTaTtkamu.

3akoH «O 3awmnTe npae notTpedbutenein» npegycMaTpuBaeT AOMNONHUTENbHYIO 3aLNTY
noTpebuTenen Npu NoKynke TOBapOB (M 3aKase yCnyr) Yepes Tak Ha3biBaeMble CaiThl
(MpunoxeHus) BnagenbLes arperatopos MHgopmaumm o tosapax (ycnyrax). K Hum
OTHOCSATCS Takue MHPOPMALIMOHHBIE PECYPCHI, HA KOTOPbIX NOTPebuTens nmeeT
BO3MOXHOCTb MONY4YNTb MHPOPMaLMIO O ToBape (ycnyre), ooOpMUTb 3akas 1 onnaTuTb ero.
BaxxHoi 0COOEHHOCTbLIO TakMX PECYPCOB SBNAETCA UX OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb
NHJOOpMaLMn O pakTUYeCKOM npoaasLe (UCronHuTene).

Ha BnapenbueB arperatopoB Bo3naraeTcsi OTBETCTBEHHOCTb 3a yObITKM NoTpebuTtens us-aa
HeA0CTOBEPHbIX CBeAeHWI 0 ToBape nmbo npoaasue. Mpu aTom B 3akoHe «O 3awmTte npas
noTpebutenei» HasBaHbl Cy4an Ux ocBoOOXAeHMS 0T OTBETCTBEHHOCTU. Hanpumep, ecnu
BNafeneL arperatopa He U3MeHsIN MHgpopMauuio o Tosape (ycnyre), To TpebosaHue
noTpebuTens o BO3MELLEHNM eMy YObITKOB, MPUYMHEHHbIX MPOAAXel ToBapa (M okasaHus
yCnyrun) Ha OCHOBE HEMOHOWM NN HELOCTOBEPHOM MHCpOPMaLMM AONXKHO afpecoBaTbCs
HanpsiMyto NpoaasLUy (MCMONHUTENIO YCNyTI).

3akoHoMm «O 3awmnTe npae notpebutenei» ycTaHOBNEHbI Cly4aun, B KOTOPbIX Blaaenew,
arperatopa no TpeboBaHmio NoTpebuTens 0b6si3aH BEPHYTb CyMMy NpeaBapuTesibHOM onnathbl
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ToBapa (ycnyru). B yacTHOCTUW, 9TO CUTyaumun, korga ToBap He OOCTaBfieH (ycnyra He
OKasaHa) B CPOK U MOTpebutenb B CBSA3W C 9TUM Hanpasui Npoaasuy (UCMOHUTENIO)
yBegomMneHne ob oTkase oT Hux 1 coobwun ob aToM Bnagenoly arperatopa. B Bossparte
TakoW Npenonnatbl MOXeT OblTb 0TKAa3aHo NOTPebuTento, ecnn npoaasew NpPenocTaBnT
NOATBEPXAEHNE O Nepenaye ToBapa notTpedbutento.

CoBeTbl NOTPEOMTENAM:

1. MNpoBepbTe LieHy Ha TOBap CO CKUAKOW y Apyrnx npoaasLoB. Ecnm ToBap HeoxupaHHO
«noJopoxan» nepen akumen n co CKUAKOW CTOMT CTONbKO Xe, CKONbKO U paHblie NpuBeYb
K OTBETCTBEHHOCTM NpoasLa (MHOrMe U3 KOTOpbIX HaxoasTca 3a pybexom) bynet
HEBO3MOXXHO.

2. CNuwKoM H13Kas LieHa MOXeT CBMAETENbCTBOBATb O Npojaxe ¢anbCuuLIMpOBaHHOMO
WNK KOHTpagpakTHOro ToBapa. MonpobyiTe 3anpocnTb y NpoaaBLa ceBeneHns 06
06s3aTeNbHOM NOATBEPXAEHUN COOTBETCTBMS TOBAPOB (ycnyr) obsisaTenbHbiM TpeboBaHMNSM,
obecneuymnBarowmm nx 6€30MacHOCTb A XWU3HWU, 300POBbS MOKyMNaTens, oKpyXatowein cpeabl
1 NpenoTBpalleHne NPUYMHEHUS Bpeda MYLLECTBY MokKynaTtens.

3. ObpaTtnTe BHMMaHMe Ha CTOMMOCTb AOCTaBKM ToBapa Ao ero onnatbl. bonbwas ckuioka Ha
TOBap MOXET ObiTb AOCTUIHYTa 3a CYET OOPOroi 4OCTaBKMW.

4. YbeauTecb, 4TO NpoaaseL He npsaYeT uHgopmMauuto o cebe. Ha caiite (B npunoxeHun)
LONXHO ObITb YKa3aHO (OMPMEHHOE HAaUMEHOBAHNE (HaMeHOBaHME) NpoaasLa, MecTo ero
HaxoXeHus (appec), pexum pabotbl, OF'PH ons topnvu, hamunms, nms, 0T4eCTBO (ecnu
nmeetcs) n O PHAM gna nHansmaoyanbHbiX npeanpuHuMaTenen.

5. Ecnn Bbl nokynaeTe ToBap Ha canTe Bnafenbua arperatopa nHopmauum o ToBapax
(ycnyrax), To B cny4ae, ecnv ToBap He 6yneT AOCTaBNeH B CPOoK Bbl MoXxeTe 3asiBUThb
TpeboBaHMe 0 BO3BpaTe OeHer TakoMy nocpenHuky (arperaTtopy). Bo3spat npovsoingeTt B
TEeYeHue OecsaTU KaneHaapHblX OHeR Co OHS NpenbsaBneHns NoTpebuTenem Takoro
TpeboBaHwusl.
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6. MNpw Nokynke ToBapa BbISCHUTE, B KaKMe CPOKWN OH OonXeH ObiTb noctaeneH. lMpoaasey
0b6s3aH cornacoeatb C MOKynaTenem Cpoku nepepayn ToBapa nokynartento.

7. OnacaiTecb (OUWMHIOBbLIX CAiTOB U PECYPCOB, OCHOBHOW LIE/bI0 KOTOPbLIX SIBNSIETCS HE
npogaxa ToBapoB CO ckuakamu, a cbop Bawmx nepcoHanbHbIX OaHHbIX, @ TakXe CBedeHWl 0
nnaTeXxHbIX KapTax v Naponsix K onepaunsm npy AMCTaHUMOHHOM 6aHKOBCKOM
obcnyXnBaHuu.

MNamaTkn , BUOeomarepmansl U OTBETbl HA BOMPOCHI , 06pasubl NPeTeH3MA, UCKOBbIX
3asB/IEHNIA NO Pa3NNYHbIM CUTYaUMsM pasmelleHbl Ha [ ocyaapCTBEHHOM NHGDOPMALMOHHOM
pecypce B cdoepe 3awmnTbl Npae notpebutenei.
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