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Ynpaenernvne ®enepansHoii cnyx6bl No HAA30py B cdhepe 3awmTbl Npas noTpedbutenei n
6narononyyms Yyenoseka no Huxeropoackor obnact B NOCTOSAHHOM PeXUME OCYLLEeCTBNSET
HaA30p 3a NNOo40OBOLWHOM NPOoayKLUNEN.

Mo caHNTapHO-XMMUYECKUM NoKa3aTesNsM, a UMEHHO Ha COOepXaHue HUTPaToB, NecTMUNAOB,
TOKCUYHBIX 39IEMEHTOB, UCCNENOBaHO 244 npobbl MNOA00BOWHOM NPOAYKLNM, BCE
nccnenoBaHHble NPobbl COOTBETCTBOBANM YCTAHOBNEHHBIM TPEOOBaAHNSM.

Mo napasnTonornyecknm nokasatensm uccnenosaHo 319 npob NNoA00BOWHOM NPOAYKLNN,
BCE MCCNnenoBaHHble NPOobbl COOTBETCTBOBANMN YCTAHOB/IEHHBIM TPEOOBAHMSAM.

Ha conepxaHve paavMoHyknmaoB uccnenosaHo 26 npob nioaooBOWHON NPOAyKLUMK, BCE
nccnenoBaHHble NPobbl COOTBETCTBOBANM YCTAHOBNEHHLIM TPeBoBaHUSM.

Ha Hanuume MO (reHeTuyeckn-MoanduLMPOBaHHbIE OPraHU3Mbl) UCCnenoBaHo 5 Npobbl
nnogooBowHow npoaykumm, MO He 06HapyXeHbl.

B xone nposepok cHATO ¢ peanudauun 16 napTuii NNOLOOBOWHOM MPOAYKLMN B KONMYECTBE
186 Kr B CBA3M C OTCYTCTBMEM MAapPKUPOBKW, C MPU3HAKaMu nopym n rHnunu.

CuTyaums no Haa3opy 3a Nno400BOWHON NPOAyKUNER OCTaeTcs Ha KOHTpone YnpasneHums
PocnotpebHansopa no Huxeropoackoi obnactu.

C 29 monsa no 12 asrycta Tekyuwero roga ®epepanbHas cnyxba no Han3opy B cgpepe
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3awunThl Npas notpebutenein n Gnarononyyns Yenoseka NpoBoaMT Becepoccuitckyto ropsivyto
NVHWS MO KayecTBy M 6€30MacHOCTY NNOA00BOLWHOM NPOAYKLMMN 1 CPOKaM FOAHOCTMW.

Cneuunanuctbl YnpasneHusi PocnotpebHansopa KOHCY b TUMPYIOT BCEX XeNatowmx no
BONpocam kayectsa 1 6e30MacHOCTM N0A00BOLWHON NPOAYKLMM 1 CPOKAM rOAHOCTN.

OnepaTtopbl EAUHOro KOHCYNbTAUMOHHOMO LIEHTPA OCYLECTBAOT KPYrNOCY TOYHbIA NpUeM
3BOHKOB, MEPBUYHYIO KOHCY/bTAUMIO, @ TakXe, N0 OTAENbHbIM BONPOCaM NepeHanpasnsoT B
TeppuTopmanbHble opraHbl 1 opraHnsaunm PocnotpebHansopa no 6ecnnatHoMy Homepy 8
800 555 49 43.

Cneumanuctbl patoT KOHCYNbTaUuun rpaxgaHam no sornpocam Kkavyectea 1 6e30nacHoOCTK
N/0400BOLWHOM npoaoykuumm n cpokam rogHoCcTiu, B TOM 4uMcrie no Bonpocam:

- TpeboBaHWi1 K kKa4ecTBy 1 6€30MacHOCTM NNOL0OBOLHOV NPOAYKUMM U CPOKAM rO4HOCTM B
COOTBETCTBUM C HOPMATVBHbIMU NPABOBbIMK akTamm Pd

- HeobxoaQumMocTn MapKnpoBKK NI0400BOLWHOMN npoaykuunm

- NPaBWIbHOrO NMTAHWSA HAaceneHns (KONMYecTBo 1M pasHoobpasne noTpebnsemoit
M104000BOLWHON NPOOYKLINN)

- NpaBun peanusauun , B T.4. 3aMOPOXEHHOM NPOAYKLIMM

- NpaBWIbHOro Bbibopa NNoA00BOWHOM NPOAYKLMM

- Kyga nucaTb obpalleHne noTpebuTtento B cnyvyae obHapyXeHUsl HeKa4ecTBEHHOro NpoayKTa
B MarasuHe;
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- 0 noptane NP 3I1M1

PocnotpebHan3op HanoMMHaeTt, 4To ans notpebuTtenein n npeanpuHuMaTenein oTKpbIT
nHTepHeT-pecypc TP 3I1M, roe pa3melweHa nHopmauns o BbiSBNeHNM oakTosB obopoTa
Hebe3onacHoOW NpoayKuun, a TakXe 0 NPeanpusaTUsiX 0bLWeCcTBEHHOrO NUTaHKS,
peanuaywmx anbCuULMPOBaHHYIO MNULLEBYIO MPOOYKLMIO.

B cnyyae obHapyXeHnst Heka4eCTBEHHOro NpoaykTa B MarasumHe noTpebutens NMeeT Npaso
HanpaBnTb obpalleHne B TepputTopmanbHblii opraH PocnoTpebHansopa, kotopoe byaet
pPaccMOTPEHO B COOTBETCTBMM C TpeboBaHmaMN PenepanbHoro 3akoHa ot 02.05.2006 Ne
59-®3 «O nopsiaoke paccMoTpeHmns obpatlleHuii rpaxaaH Poccuiickon depepaumnms.

Hanpaeutb obpalleHre MoXHO Yepe3d oopMy Ha calite PocnotpebHansopa unu Ha caitax
TeppuTOpranbHbiX OpraHoB B pasaene &quot;puem obpaleHunin rpaxaaH&quot;.

PEKOMEHIOALN TPAXOAHAM: Kak npaBuibHO BbiOMpPaTh U MbiTb OBOLWN U CPPYKTHI
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