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K coxaneHuio, 6biBaloOT cUTyaumu, Korga B pesybTate XanaTHoro OTHOWEHUS BNanenbLes 1
paboTHNKOB pecTopaHa (MCMob30BaHNE HEKAYECTBEHHbIX NPOAYKTOB MPU N3roTOBEHNM
6noa, OTCYyTCTBME AOCTATOYHOrO KOMMYEeCTBa Pa3ae/ioNHOro MHBEHTAPS, HapyLWeHne
caHUTapHbIX TpeboBaHWUiA NPV MblTbe NOCYAbl, HEAOCTATOYHOE KOIMYECTBO CTOOBOM NOCyAbl
M T.0.) NPUYMHSIeTCS Bpen 3[0POBbi0 noceTutenei. Yawe Bcero aTo oTpaBieHns 1
MHCPEKUMOHHbIE 3aboneBaHus.

Hanbonee onacHbl C TOYKU 3pEHUS BOSHUKHOBEHWUS MHGDEKLIMW: MHOTOKOMMOHEHTHbIE canaThbl
(B NepByto o4epenb C MaioOHE30M 1 CMETaHOM), MMPOXHbIE 1 TOPThI C KPEMOM, WaypMa,
nanenvsa n3 pybneHoro msica (KOTneTbl, pyneTbl, NawWTeThl), CTYAEHD.

BakTepuu 1 BUpYCbl MOryT HAaXOAMTbLCS Y HA NMOBEPXHOCTU NI0XO NPOMBITbIX (PPYKTOB 1
osoueii. C enoit MoryT nepenaBatbcsi BO3GYAUTENM CallbMOHENNE30B, KaMnNnnobakTepmosos,
NePCMHNO30B, LMIEHTEPUU, HOPOBUPYCHON N POTABMPYCHON MHOPEKLIMIA, BUPYCHOrO renatmTa
A.

B cootBeTcTBMM cO CT. 7, 3akoHa P® «O 3awmTte npas notpebuteneii» o1 07.02.1992 N
2300-1 ycnyra ponHa 6biTb 6e3onacHa ans XuU3Hu 1 300p0oBbs NOTpebuTtens.

Kak noctynutb, ecnu nocne yxuHa B pectopaHe Bbl noyyBcTBOBaNu HeoOMoraHue, unm y sac
NOSIBUNNCb CMMMTOMbI 0TpaBneHns? 1. CpoyHo obpaTutechb K Bpayy. 1o Heobxoammo, kak
ONs okasaHus Bam kBanudumumpoBaHHO NomoLwm, Tak 1 B Lensx cbopa nokasaTenbCrB.
[eno B TOM, 4TO B 3TO HENPUSTHOW cMTyaunn Bam Hapo nokasaTb, YTO Bpen 340P0Bbio Obin
MPUYMHEH UMEHHO B pe3ynbTaTe yXuHa B pectopaHe. B cBa3n ¢ aTum Bam Heobxoammo
Nony4nTb MeamumnHckoe 3akntoyeHne. KpaitHe xenatenbHo, 4To6bl B HEM Bbina oTpaxeHa
NPUYNHHO-CNEACTBEHHAS CBA3b MEX Y YXUHOM B PECTOPaHe 1 OTPaB/IEHNEM.

2.06513aTeNbHO COXPaHSNTe Yek N3 pectopaHa, Mmbo, ecnun Yek He COXpPaHUCs, HO Bbl
onnayvBany CcYeT KapTO4KOM, BbINUCKY Mo 6aHKOBCKOMY cyeTy. Ele HeobxoanmMo HamTu
HECKONbKMX CBUAETENen, KoTopble CMOryT NoATBepanTb Bawn nosonb..

3. Cnenyowmii war Hanvwute NpeTeH3uto Bnagenbly pectopaHa (MHAMBUAyanbHOMy
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npeanpvHUMaTeNio NN PYKOBOAMTENIO topuanyeckoro nuua). K npeteHaun npunoxmre
KOMMIO YeKka U MeONLMHCKOro 3aKM0YeHMS.

B npeTeH3nn Bbl MOXeTe 3asBUTb Tpe6OBaHVI$|Z

- 0 BO3BpaTte CTOMMOCTN YXWHAa,

- O KOMNeHcaunn CToOMMOCTUN nevyeHus,

- B Cny4yae AnnTenbHOro 60NbHNYHOr0, KOMMNEHcaLMIO yTpad4eHHOoro 3apa60TKa.

Obpa3subl NpeTeH3unit Bol MoxeTe HaliTu, nepeinas no ceoinke http://zpp.rospotrebnadzor.ru/h
andbook/torg/forms

I'IpeTeHsvuo HaOo HanpaBiATb 3aKa3HbIM MMCbMOM C yBEOOMJ/IEHNEM O BPY4YEHNN.

Ecnu B 0o6poBONbHOM MOpsiake ynaanTb CUTYyaumMio He yaanock, cneayet obpatuTbCs ¢
NCKOBbIM 3asiBNieHNeM B cyn. B cyne, noMuMo HasBaHHbIX Bbilwe TpeboBaHuii, Bbl Bnpase
notpeboBaTb KOMMEHcaUUn MoOpanbHOro Bpeaa, a TakXxe «noTpebntenbckoro wrpada» (npwu
yOBNETBOPEHUN CynoM TpeboBaHuiAi NOTpebunTens, ycTaHOBNEHHbIX 3aKOHOM, CY [
B3bICKMBAET C U3roTOBUTENS (MCNONHUTENS, NpoAasLa, YyNoIHOMOYEHHOW opraHm3auum nnm
yNOSIHOMOYEHHOr0 MHAMBUAYaNbHOMrO NPeanpuHUMaTens, umnopTepa) 3a HecobnoaeHne B
n0BPOBONLHOM NOPSIAKE YOOBNETBOPEHUS TpeboBaHuii NnoTpebutens wrpad B pasmepe 50%
OT CyMMbl, NPUCY X OEHHOW Cya0M B MOMb3y NoTpebutens.)

Kpome 3asBneHust B cya, Bbl Takxe BnpaBe obpaTtutbcs ¢ xanoboi B PocnotpebHansop.
Bawa xanoba 6ynet paccMoTpeHa v Npu BbISIBNEHUW HAPYLWEHWUI CaHNTaPHOro
3aKoHo4aTeNbCcTBa, M B 06nacTu 3awmTbl Nnpas notpebuteneir. BuHosHble nuua byayT
NpuBNeYeHbl K OTBETCTBEHHOCTM.
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