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YnpasneHne PocnoTtpebHansopa no Huxeropoackoi obnactu B pamkax noaroToBKM K
npasgHoBaHUo BcemumpHOro oHS 3awuThl Npas notpebuteneli paspaboTano cnenyowme
pekoMeHAaummn ans notpebutenei npu npuobpeTeHnn ToBapoB ANCTAHLUMOHHbBIM CrocoHoM:

- MpoBepnTb COOTBETCTBME UHCDOPMALMM HA caiiTe C MHGpOpPMaLMEt, NPenoCcTaBNsieMoi
NpPoAaBLOM MO TenegoHy, NOCPEACTBOM TENEBULEHNS.

- OUeHNTb HEOHX0AMMOCTb COBEPLIEHHON MOKYMKMU.

- ObpaTnTb BHMMaHME Ha HanM4ne MHGopMaUun Ha cainTe 0 HaMMeHOBaHMM NpoaasLa 1 ero
MECTEe HaxoXaeHus.

- [Mpn BO3MOXHOCTM NAEHTUPULMPOBATL topuanyeckoe nuuo, VN no peectpy HanoroBo
cnyxo0bl.

- MoTpebutenb AonxeH 6biTb 03HAKOMEH C NPEeACTaBNEHHOW MHCpOpMaLMEl Ha cainTe
WHTEpPHeT-MarasnHa no 3ak/1t4eHns norosopa PO3HNUYHOW Kynau:
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*

06 OCHOBHbIX NOTPEbUTENbCKMX CBOMCTBAX TOBAPA;

*

agpece (MecTe HaxoXaeHus) nNpogasLa, O MecTe U3roToBNEHUS TOBapa;

NOMHOM (OMPMEHHOM HaVMEHOBaHUW NPOAABLA;

0 LueHe 1 06 ycnoBusx nprobpeTeHns ToBapa;

*

0 ero AocTaBke, cpoke cyx6bl, Cpoke roAHOCTW U rapaHTUHOM CPOKE;

*

0 nopsiaKe onnaTtbl TOBapa, a Tak>Xe 0 CPOKe, B TEYEHNE KOTOPOro AencTeyeT
NpeanoXxeHne o 3aKN4YeHN 4OoroBopa.

- O3HaKoOMUTbCA C OT3blBAMU Ha canTe.

- Mpw hopmmpoBaHuM 3akasa obpaliaTe BHUMAHNE Ha HOPMY LOCTABKM U ONnaThbl.

- Mpw nonyyeHun ToBapa oueHMTb 06beM NPenoCTaBNEHHON NHGpOpMaLUK ¢ 06 beMOM
yCTaHOB/NEHHbIM 3aKOHOAATESIbHO.

Mpw npueme ToBapa He0HXOAMMO NPOBEPUTD:
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* LLleNTOCTHOCTD;

* KOMMNMIEKTHOCTb TOBapa;

* COOTBETCTBME OOCTABNEHHOMO TOBapa 3aka3aHHOMY;

* Hanuyme NpUHaQNeXHOCTen K ToBapy;

* QOKYMeHTauun K ToBapy

* NpoYmMe xapakTePUCTMKIN [OCTABNEHHON BELN.

| MHchopmMaums 0 ToBapax 4OBOAUTCS OO CBEAEHUS NOKynaTens B TEXHNYECKOM
LOKYMEHTaLmMK, npunaraeMoi K ToBapam, Ha 3TMKeTKax, MyTEM HAHECEHWS MAapPKMPOBKM Ha
3NEKTPOHHBIX HOCUTENSX, NPUKNAAbIBAEMbIX K TOBapy, B CaMOM TOBape (Ha 3NeKTPOHHOWA
nnate BHYTpW TOBapa B pasfene MeHi0), Ha Tape, yNnakoBke, Sp/biKe,

NN NHBIM CNOCOBOM, MPUHSTHIM AN OTAENbHbIX BUAOB TOBAPOB.

- MNocne nepenayn ToBapa HaaneXxalero ka4ecTea B CEMUOHEBHbIV CPOK, MOKynaTenb
BMpaBe 0TKa3aTbCsl OT Hero B Ntoboe BpeMsi, a B C/ly4ae ecnm uHdopmauusi o nopsiake u
cpokax BO3BpaTa ToBapa Haanexalero kayecTea He bbina npefocTaBneHa B MMCbMEHHOWA
oopMe B MOMEHT AOCTaBKW TOBapa, NokynaTtesb BNpaBe 0TKa3aTbCs OT ToBapa B TeYeHue
Tpex MecsLeB C MOMeHTa nepenayv ToBapa.

- CoxpaHaTb LOKYMeHTbl, ToATBEpX Aarowme dakT 1 yCnoBusi Mokynku ToBapa.
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Takxe [nsi Bo3epaTa ToBapa TpebyeTcsl COXpaHsATb TOBAPHbIA BUA U NOTPebuTennckue
CBoOWCTBA.

- CBoeBpeMeHHO npenbvaBNATb NPETEH3NIO.

B cnyuyae ecnu nokynatento nepenaeTcs ToBap C HapyLWeHNEM yCNOBWiA LOroBopa,
KacatowMxcs KONMYecTBa, acCOPTUMEHTA, Ka4yecTBa, KOMMNEKTHOCTW, Tapbl U (MNKN) yNakoBKY
TOBapa, nokynartesb MOXeT He no3aHee 20 AHe Nocne NonyyeHus Toeapa M3BECTUTb
npoaasua 06 9TVX HAPYLEHNSIX.

| NHdpopmaumst 0 nopsioKe 1 cpokax Bo3BpaTa ToBapa NoTpebuTtenem OonxHa cogepxarhb:

a) agpec (MecTo HaxoXaeHus) npogasua, No KOTOPOMY OCYLWECTBNSETCSA BO3BPAT TOBApa;

6) pexum paboTbl NpooaBsLa;

B) MakcuMalbHbIil CPOK, B TEYEHME KOTOPOro TOBap MOXeT ObiTb BO3BPALLEH NpoAaBLy, Nn
MUHVMMANbHO YCTAHOB/IEHHbIV CPOK;

) npenynpexaeHne o HeobXoANMOCTY COXPaHEHNS1 TOBAPHOro B1aa, NoTpebuTenbekmx
CBOVCTB TOBapa Haa/exauero kayecTea [0 BO3BpaTa ero nponasLy, a TakXe AOKYMEHTOB,
NOATBEpPX AaoWmX 3aK04YeHNe 4OroBopa;

,D,) CPOK 1 NopsanoK Bo3Bparta CyMMbl, ynnaquHoM nokKynartenem 3a Toesap.
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- MoTpebutenb nMeeT NpaBo B Cly4Yae HaPYLEHUS YCTAHOBIEHHOMO AOrOBOPOM
Kynnu-npoaaxmu cpoka nepenayv npensapuTenbHO OniadyeHHoro Toeapa notpebosathb ¢
npoaaBsua ynnatuTb eMy 3a KaXblii IeHb NPOCPOYKM HEYCTOINKY (NeHW) B pa3mMepe MOSTOBUHbI
NpoLEeHTa CyMMbl NPeABapUTENbHON OnnaTtbl TOBapa.

- Mpwn oTkaze noTpebutens ot ToBapa NpoLaseL AONXEH BO3BPATUTb EMY OEHEXHYIO CYMMY,
ynnayeHHyto notpebuTtenem no NOroBopy, 3a UCK/YEHMEM PaAcXO4oB NpoAaBLa Ha AOCTaBKY
oT NnoTpebuTens BO3BPALLEHHONO TOBApa, HE MNO34HEE YeM Yepes AeCATb AHEN CO AHS
npeabsBneHns NnoTpebuTeneM cooTBeTCTByoWEro TpeboBaHus.

B cny4yae ecnu Bo3BpaTt CyMMbI, yriayeHHOW MoKynaTeneM B COOTBETCTBUM C IOrOBOPOM,
OCYyLLEeCTBNSETCS HEOLHOBPEMEHHO C BO3BPATOM TOBApa NokynaTtenem, BO3BpaT ykasaHHoA
CYMMbl OCYLIECTBNSIETCA NPOAABLIOM C COrniacus nokynaTensi OOHUM U3 Cneaytolmx crnocobos:

a) HaNMNM4HbIMN OEeHEXHbIMN CpedcTBaMn NO MECTY HaxoXOoeHn4a nponasua,

6) NOYTOBbLIM NEPEBOLOM;

B) MyTEM NepeyncneHnst COOTBETCTBYIOWEN CyMMbl HA BAHKOBCKWUIA N NHOW cYeT
nokynaTtens, ykasaHHblil nokynatenem.
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