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MnaBHble BKNagkKu

B ®epnepanbHyto cnyx6y no Hansopy B cdoepe 3awuThbl Npas notpebuteneii u Gnarononyyns
YyenoBeka perynsipHo noctynatT Xanobbl noTpebutenei, 3akasasBlumMx U ONNATMBLINX YCIYTW
B ceTu NIHTepHeT. Mpun paccMoTpeHnn xanob nongobHoro poaa 3adacTyio BbISICHSETCS, YTO
KOHTpareHTamm pocCuincknx noTpebutenei SBNSOTCS UHOCTPaHHbIE LOPUANYECKUE Nnua, He
nMelolwme NpeacTaBnTeNnbCTB Ha Tepputopun Poccuiickoin denepaunn.

Mo obweMy npaBuny K NOTPEOUTENBCKMM OTHOWEHNSIM, CTOPOHAMUN KOTOPbIX SIBASHOTCA
POCCUINCKNE rpaxaaHe N MHOCTPaHHbIE KOMMAHUN, MPUMEHSIOTCS HOPMbl 3aKOHO4ATENbCTBA
Poccuiickon Pepepaunm o 3awmute npas noTpebutenei.

OpnHako B UHGhopMauun, NpuBeaeHHON Ha VIHTepHeT-calTe MHOCTPaHHON KOMMaHuu,
oKasblBaloWen ycnyru, Hepeko ykasbiBaeTCs, YTO OTHOWEHMS C NOTpedbutTensmm
perynmpyloTcs HopMaMmm npasa rocygapcrea, Ha TeEpPPUTOPUM KOTOPOro oHa
3apeructpuposaHa. Boibop npumMeHMMoro npasa B LOroBopax ¢ NOTpedbutensmm He sBnseTCs
HapywWweHWeM, HO OH He MOXXET MOBNeYb 3a CoboN NuweHne NoTpebuTens 3awmnTbl CBOUX
OCHOBHbIX Npas.

Jaxe npy Hanuumm 0OroBOPEHHOCTN O BLIBOPE NpaBa MHOCTPAHHOIrO rocyaapcTea Ans
paspeLeHnst CnopoB (y4nTbiBasi, YTO rpaXk AaHWH HUKaK He y4acTByeT B MpoLecce
COrnacoBaHUs Takoro yCnoBusl, a BbIHYXAEH NPUCOEANHNTLCS K HEMY «aBTOMAaTN4eCcKmn»),
noTpebuTtens Bnpase 06paTUTLCS B CyL4 MO MECTY XUTENbCTBA, U B OONbIUIMHCTBE CNyYaes
CyL CMOXET paspelaTb Aeno no HopMaMm POCCUIACKOro 3aKOHOAATENbCTBA. Takoe BO3MOXHO,




06 okasaHum ycnyr MHOCTpaHHbIMU KOMNaHUAMU

AsTtop: NaspuH O.C.
03.03.2021 09:52

€CNun, HanpuMep, NCNONHNTENb OCYLLECTBNSET CBOKO AeATeNbHOCTb B Poccun, peknamupyert
CBOIO AEATENbHOCTb B HAWWEN CTpaHe nnn ecnu ero VIHTepHeT-caiT OpUEeHTMPOBaH Ha
poccuiickoro noTpebutens.

[axe B TOM cnyyae, ecnv notpebutens NPMCOeaNHUICS K COrnalleHnto o Bbibope npasa
MHOCTPAHHOr 0 rocynapcTBa, TO pernaMmeHTMPOBaHHbIE POCCUCKUM 3aKOHOOATebCTBOM
npaea notpebutens Ha nHdopmaumio, 6e30NacHOCTb U KA4eCTBO OKa3aHHOM yCnyru He MoryT
6bITb yweMneHbl. Takxe 3a NoTpebuTenem coxpaHsaeTcsi BO3MOXHOCTb B3bICKATb C
NCMONHMUTENS KOMMEHCALMI0 MOPanbHOro Bpena u Wwrpad 3a HeBbINONHEHVe B 4OOPOBONIbHOM
nopsinke TpeboBaHuii NoTpebuTtens, KoTopblid cocTaBnsetT 50 % OT CyMMbl UCKa; AECTBYeT
npaBnio, 06 0cBOBOX OEHUN NOTPeduTens ot ynnatbl rocyAapCTBEHHON NOWAHBI NPU LiEHe
ncka oo 1 MnH. pybner.

C 0CTOPOXHOCTbIO HEO6X0AMMO MOAXOAMTb K 3aK/IOYEHMIO JOroBOpa NepeBo3ku, a Takxe
LOroBopa Ha okasaHwue ycnyr 3a pybexom. B Takmx cnyyasx notpebutens He CMOXeT
NPUMEHNTb POCCUIACKME 3aKOHbI, ECNN AOrOBOPOM He ByaeT BbibpaHO NPYMEHUMMOE NPaBO
Poccuinckon depnepaumm.

Takxe pekoMeHIyeM yYnTbiBaTh, 4HTO aPGEKT OT cyaebHOl 3awmnTel Npae notpebuTtenei B
cny4yae obpalleHns notpebuTtenei B cyn Ha Tepputopun Poccuiickon depepauum MoxeT
6blTb JOCTUTHYT TONbKO MNPU Hannyunn y Poccumn cornawweHns ¢ MHOCTPaHHbIM FoCy4apCTBOM
06 okazaHuu NpaBoBOW NoMoLwW. Takoe cornalweHue, Hanpumep, 3aknyeHo Poccueli ¢
Kntaem, Pecnybnukoi Kunp, ®uHnsHavein, Mnaveir, Typuwmeid, MNonbwei n HEKOTOPbIMA
npyrumy ctpaHamm. O3HaKOMUTbLCS C NEPEeYHEM MOAO0OHbBIX COrnaweHnii MOXHO Ha
otpuumanbHoM cante MuHuctepctea toctuumm Poccuiickon depepaumn https://www.mid.ru/f
oreign_policy/international contracts/2 contract

Bo nsbexaHue cnoxHocTen npu oTcTanBaHnm NoTpebruTenbckux npas, ¢ Lenbto
CBOEBPEMEHHOr 0 NMONYyYEHUst UHGOPMALIMK O CTPaHe PErncTpaLMmn KOHTPareHTa,
noTpebntensM pekoMeHaoyeTCst A0 3aK/I0YEHMsl [OroBOpa 03HAKOMUTLCS C MHADOpMaLUMEN,
NpencTaBNEHHON Ha caiTe ucnonHuTens B cetn VIHTepHeT. Yalwe Bcero oHa cooepXxuTcs B
pasgenax ¢ HasBaHusMU «[lonb3oBaTenbckoe cornawenune», «K0puanyeckas nHgopMauus»,
«YCNoBUS NCNONb30BaHMS» U T.M.
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CnepnyeTt y4nTbiBaTb, YTO MHOrME MOMNYNSIPHbIE Y POCCUSIH CEPBUCHI 3aPerncTpMpoBaHbl Ha

TeppUTOpPrnN MHOCTPAHHbLIX rOCYoapCTB.

|Ccpepa pesitenbHOCTM

| JoMeHHOe uMs (agpec)

|Movck aBnabuneTtos, BpoHNpPOBaHME

rOLTUHULGI, aBTOMOGU IS

| Aviasales.ru

|Booking.com

|Kayak.ru

|Momondo.ru

| Ru.hotels.com
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| Skyscanner.ru

| Trivago.ru

| Trip.com

|ABTOMO6I/IJ'IbeIe N NHblE NepeBO3KU, yCJ'I)*I'I/I Takcu

| Getteransfer.com

|Uber.com

|I3yyeHve s3bikoB

| Duolingo.com

|Memrise.com

| O6paszosatenbHbIe Kypebl
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|Coursera.org

| duHaHcoBbIe yenyru

| Fxclub.org

| BunoeoxocTuHr

| Vimeo.com

| Youtube.com

| BuneoctpummHr

| Apple.com/ru/apple-tv-plus

| Disneyplusoriginals.disney.com

| Primevideo.com
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| Twitch.tv

| AyamMocCTpuMmMHr

|Deezer.com

|Music.apple.com

| Spotify.com

| 3HakomcTBa

|Badoo.com

|Navechno.com

| Edarling.ru
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ST0 03HAyaeT, YTo B CNyYyae BO3HUKHOBEHUS ¥ NoTpebuTeneit NpeTeHs3nii, KoTopble He
yoacTcs pas3pelwnTb B NOpsaKe NeperoBOpPOB C KOMMNaHUER-KOHTPAreHToM Unn B
NpeTeH3MOHHOM rnopsiake, neno byaoeT paspelarbes cyaamn ¢ y4eTOM BbllenprBe deHHbIX
ocobeHHocTein.

B neperoBopax ¢ MHOCTPaHHbIMU UCMONHUTENSIMU (32 UCK/TOYEHUEM Clly4aeB,
CBSI3aHHbIX C NEepeBO3KOW U oOKa3aHWeM YCNyr 3a rpaHuLLer, Hanpumep, MeaULUHCKMNX)
peKkoMeHAyeM UCcrosib30BaTh criegyloLme oopMyTMPOBKU:

«PaspelleHre nMyLwecTBeHHbIX CMNOPOB, CBA3AHHbIX C HEUCMONHEHNEM NHOCTPAaHHOW
KOMMaHunein cBonx 06s3aTenbCTB, OCYWECTBNSETCS B COOTBETCTBUM C HOpMamu rnasbl 68
MpaxpaHckoro kogekca Poccuinickon ®enepauunu (oanee — MK P®d), a npenensl npumeHeHns
HopM 3akoHa «O 3awmnTe npae notTpebuteneii» onpenensitotcs B ctatbe 1212 MK PO.

MyHkTOM 1 cTaTby 1212 NpeaycMoOTpPEHO, 4TO BbIBOP NpaBa, NoANeXalero NPUMEHEHWIO K
LOrOBOPY, CTOPOHOW KOTOPOro SBASIeTCS (Pn3nM4ecKoe nmuo, UCnosnbaytoLlee,
nprobpeTatolee nnn 3akasbieatolee nmbo MMeloLee HaMePeHNEe MCMNoNb30BaTh, NPUOBpPecTy
NN 3aKasaTb OBUXMMbIE Bewm (paboTbl, yCnyrn) ons nnyHbIX, CEMEHbIX, AOMALIHMX U NHbIX
HY>X [, HE CBSA3AHHbIX C OCYLLECTBNEHNEM MPEAnpPUHMMATENbCKON OeATENbHOCTM, HE MOXET
noBneyb 3a coboi NMWEHNEe TaKoro oU3NYECcKoro nuua (notTpebutens) sawmTol ero npas,
NpenocTaBnsieMoi NMNepaTUBHLIMA HOPMaMu npaea CTpaHbl MECTa XMUTENbCTBA
noTpebuTtens, ecnv KOHTpareHT noTpebutens (NpodpeccmoHanbHasi CTOPOHA) OCyLWeCTBNSET
CBOIO IeATeNbHOCTb B CTpaHe MecTa XuUTenbctea notpebutens nmbo nodoiMm cnocobamm
HanpaBnsieT CBOK AeSTeNIbHOCTb HA TEPPUTOPUID 3TOW CTPaHbl AN TEPPUTOPUN HECKONBKMX
CTpaH, BK/loYasi TEPPUTOPUID CTPaHbl MecTa XuTenbcTea noTpebuTtens, npy yCcnoBmu, 4To
LOrOBOP CBSA3aH C TaKoW AeATeNbHOCTbIO NPOGECCUOHANbHO CTOPOHDI.

B cnyyasx, He npeayCMOTPEHHbIX MyHKTOM 1 ykadaHHOW cTaTbu, BbIOOp npasa,
noanexatwero NPMMEHEHNIO K AOroBOpY € yyacTnem notpebutens, He MOXeET NoB/eYyb 3a
coboin nuweHne NoTpebuTens 3awnTbl €ro Npas, NPELOCTABNSEMON MMMIEPaTUBHBLIMY
HOpMaMW TOW CTpaHbl, MPaBO KOTOPOK NPUMEHSNOCH Bbl K 9TOMY LOrOBOPY MPW OTCYTCTBUM
COrnaweHns CTOpoH o Bbibope npaea (MyHKT 4 ctatbun 1212 MK PD).

Takum 06pa30M, He3aBUCUMO OT TOro, 4To cornaweHmem CTopoH (,D,OFOBOpOM
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npucoeonHEeHNs) yCTaHOBIEHO MPUMEHEHME K JOroBOpPY npasa MHOCTPAHHOrO rocynapcTea,
noTpebutenb-rpaxaaHuH Poccuiicko ®enepaumm sawmiweH nMnepaTuBHbLIMU
(obsi3aTenbHbIMK) HopMaMu 3akoHa Poccuiickoin depepauun o 3awnte npaes noTpebutenei,
oonuManbHbIA TEKCT KOTOPOro OOCTYMEH MO YyKa3aHHOW CCbIJIKE ».

Tak>xe HanoMMHaeM, 4To ANS NONyYEHUS KOHCYNbTauMi, MOMOLWM B COCTaBNIEHNN NPETEH3WIA
noTpebutenn Moryt o6paTUTbCS MO CBOEMY MECTY XUTENbCTBA B KOHCY/IbTALMOHHbIE
LLEHTPbI U MYHKThI ,a
TakXe B

06LlecTBEHHbIE NPUEeMHbIe

npu YnpaeneHunsx PocnoTpebHansopa no cybbektam Poccuiickon Penepaunm.
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