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B cBsA3u nposoauMoin akumen pacnponax B VIHTepHeTe B nepuof ¢ 25 no 27 sHeaps
«KnbepnoHenenbHuk» PocnotpebHan3op obpalwaet BHUMaHne notpebutenei Ha pag
KNo4YeBbIX 0COOEHHOCTEN Npoaaxun TOBapoB 4Yepes VIHTepHerT.

1. OT ToBapa, KynjeHHoro B VIHTepHeT-MarasvHe, B TOM 41C/e, B pamkax akuuu
«KnbepnoHenenbHuK», NOTpebuTens Bnpase 0TkasaTbCs B NtoOOe BpeMs 40 ero nepenayu
noTpebuTento NpoaasLoOM NMb0O YNOSHOMOYEHHbBIM UM NIMLLOM, @ NOCNe Nepenayy Toeapa - B
TeYeHne CemMn OHel (ECNN B OTHOLWEHUN NPUOBPETEHHOrO TOBapa COXPaHEH Ero TOBAPHbIA
BUA, NOTPebUTENbCKME CBONCTBA).

2. Ecnn ToBap, npnobpeTeHHblii B VIHTEepHEeTe, okasancs HeHaasexallero ka4ectea, 1o B
3TOM cnyyae noTpebutenb B OTHOWEHUN TOBapa C HeaocTaTkamm B LeNsiX 3almTbl CBOMX
npaB MMEeT BCE Te X€e MNpasa, 4To 1 Npu «TpaanunNoHHOR» (odpnarH) Toprosne. Ctatbu
18-24 3akoHa «O 3awmnTe npae noTpebuTteneii» npenycMaTpmMBadT BO3MOXHOCTb 3aMeHbI
TOBapa Ha HOBbIA, CHUXEHUS CTOMMOCTK, a Tak>Xe Bo3BpaTa npoaasLy ToBapa c
HegocTaTkamu.

3. 3akoH «O 3awnTe npas noTpebutenei» B CBSA3N C NPUHSATMEM MO NHMLMATUBE
PocnoTpebHansopa nocnegHnx nonpasok, NpeaycMoTPeN AOMONHUTENbHYIO 3alnTy
noTpebutenei Npy NoKynke ToBapoB (M 3akase ycnyr) 4epes T.H. caiTbl (MPUNoXeHUS)
BnagenbLeB arperatoposB nHopmaumm o Toeapax (ycnyrax). K HAM OTHOCATCS Takue
NHOPMaALIMOHHbBIE PECYPChI, HA KOTOPbLIX MOTPEbUTeNb MMeEeT BO3MOXHOCTb MONY4YnTb
nHdpopmaumo o Toeape (ycnyre), opopMnTb 3akas 1 onnatuTb ero. BaxHol 0cobeHHOCTbIO
Taknx PecypcoB SBNSETCH UX OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MHEpOpMaLmMmM O
doakTnyeckom rnpogasue (ucnonHutene). Kpome 10ro, 4epes Bnagesnbua arperatopa MoxeT
6bITb OChOpMNEH BO3BpAT Npeaonnatbl 3a ToBap, ECNv OH He Obln AocTaBneH B cpok. Lns
3TOro HeobxoauMo yBeAOMUTb NpoaasLla 06 0Tkase OT UCMONIHEHUSI OrOBOPA B CBS3M
HeuncnonHeHnem obs3aTenbcTBa NepenaTb TOBap B YCTAHOBMEHHDbIA CPOK.

4. Ha BnafenbLeB arperatopoB Bo3/jaraeTcsi 0OTBETCTBEHHOCTb 3a yObITKM noTpebuTens
3-3a HE[IOCTOBEPHbIX CBeAEeHNn 0 ToBape nnbo npoaasue. Mpu aTom B 3akoHe «O 3awmTe
npaB notpebuTteneli» Has3BaHbl Cry4yav X 0CBOBOXAEHUS OT OTBETCTBEHHOCTU. Hanpumep,
€Cnu Bnagenew arperatopa He U3MeHsin MHAopMauumio o ToBape (ycnyre), To TpeboBaHue
noTpebutens o BO3MeWeHn eMy ybbiTKOB, MPUYMHEHHBIX MPodaXei ToBapa (MM okasaHus
YCNYru) Ha OCHOBE HEMOJIHOM WM HEOCTOBEPHOM MHApOPMaLMK AONXKHO aapecoBaThecs
HaNpPsIMyto NPOAABLY (UCMONHUTENIO YCNyrL).
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5. Takxe 3akoHoM «O 3awmTe npae notpebuteneii» ycTaHOBEHbI CyyYaun, B KOTOPbIX
Bnagenew arperatopa rno TpebosaHuio notpebutens 06s3aH BEPHYTb CyMMy
npenBapuTenbHO onnatbl ToBapa (ycnyru). B 4actHocTu, aTo cuTyaumm, Korga ToBap He
LOCTaBNEH (ycnyra He okasaHa) B CPOK 1 NoTpebutens B CBSA3M C 3TUM Hanpasui NpoaasLy
(ucnonHuTento) yseaomneHne ob otkase oT HUX U coobwwmn o6 3ToM Bnagenbly arperatopa.
B Bo3Bpate Takoi npenonnatbl MoXeT BbiTb 0TKasaHo NoTpebutento, ecnu npoLaseL
NpenocTaBUT NOATBEPXAEHME O Nepenaye ToBapa notpebutento.

Cosetbl ans TeX, KTO gernaeT NoKynku B MHTepHETe:

1. N3yuuTe caiit, Ha KoTopom cobmpaeTecb choenatb 3akas, 0COBEHHO, eCnn 31O
HEeW3BECTHbI BaM paHee pecypc. KpoMe KOHTaKTHbIX AaHHbIX (MECTO HAX0XAeHWs (agpec),
pexum paboTbl, roOCyAapCTBEHHbIA PErncTpauUroHHbI HOMep 3amnncu 0 Co3AaHnm
OPUANYECKOro Nnua, pammnto, NMs, 0THECTBO (€CM UMeeTCst), FoCyAaPCTBEHHbIN
PermcTpaLnoHHbIA HOMEP 3an1CcKh O FOCYapCTBEHHON perucTpaumny U3nyeckoro nuua B
KayecTBe MHAMBMAYaANbHOro npeanpuHuMaTtens), o6sa3atenbHO AONXHbl ObiTb yKas3aHbl:

- NoNHas nHpopmaumsa o ToBape, BKoYash ero xapakTepucTukun, npasuna akcnnyaraumu,
cBelneHns O rapaHTun,

- rapaHTUMHBIA CPOK 1 CPOK CNyXObl, €N OHW YCTAHOB/EHbI;

- YCNOBMS OCTaBKW/MONYy4YeHNs U BO3BpaTa ToBapa;

- MHgpopMaLMio 06 3HepreTU4eckorn 3 PEKTUBHOCTM TOBAPOB, B OTHOLIEHMN XON0ANbHUKOB,
CTMpanbHbIX MAWWH, KOHAULMOHEPOB, NaMmn, 3NeKTPUYECKNX OyXOBOK, TENEBU30POB.

ObpaTtute TakXe BHUMaHWe Ha pasfen canTa, rae ykasaH nopsfok Bo3BpaTta TOBapos.,
yKasaHbl 1 TenedoHbl [Nsi CBA3W C COTPYAHMKAMI MarasviHa,aapec, Ha KOTOpblil MOXHO, B
cnyyae Heo6X04MMOCTU, HanNpaBNATb NPETEH3UIO.
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BHumaHue! ToBapbl, KynseHHble Ha pacrnpogaxe, o puan4yecku HAU4YEM He OTIMYaKTCA
OT Apyrux tosapos. Ha HUX TakXe pacnpocTpaHseTcs rapaHTusi (rapaHTUNHbIN CPOK),
npaBo Ha BO3Bpar B TeueHue 7 paboumx gHen.

2. bynbTe BHMMaTeNbHbI, ONJIauMBasi 3aKa3: J0OpPOCOBECTHbIe Mara3uHbl, Kak NpaBuno,
BCeraa nonb3yrTcs nnaTteXxHbiMu 6aHKoBCKMMU cuctemamu. Ecnu Baml npegnaraioT
NepeBecT OeHbrN Ha NUYHbIA c4eT OU3NYEcKoro nuua (Mo HoMepy TenedooHa UIm
6aHKOBCKO KapTbl), HA 6AHKOBCKMIA CHET OpraHM3auunmn No PeKBU3NTaM, He UCKOYEHO, YTO
3TO MOLWEHHUKN.

3. Mpu nony4yeHnn ToBapa nyywe cpasy npoBepuTb ero paboTocnocobHOCTb, KOMMNEKTALMIO
N BHEWHWI Bua. Ecnv 3akas MCnonHeH HenpaBuibHO, 3asBNSIATE NPETEH3NIO
He3aMeonnTenbHo.

4. [locTaBKy 1 YCTAHOBKY CMIOXHOM NN KPYMHOrabapuTHOM TEXHUKW Nydlle 3aKasaTtb y
npopasua. Ecnvn toBap noBpeanTcs npyu TPaAHCNOPTUPOBKE UK B XO4E YCTAHOBKU
(NOOKNIOYEHNs, HAaCTPOWKK) 0BHapyXaTtcsi NPON3BOACTBEHHbIE HEAOCTATKN, Bbl CMOXETE
ObicTpee BepHYTb Unm 0bMeHsATb ToBap. O653aTeNbHO CPaBHUTE LiEHbI AOMONHUTENbHbIX
YCNyr ¢ NPenNoXEeHNsMU TPETbUX NNL, @ B C/ly4Yae HaBA3blBaHWS Takux YCNyr NepcoHanom
MarasuHa HanuwuTe NpeTeH3nio NpoaasLy.

5. CpaBHuBaiTe LieHbl Y pa3HblX NPOAABLOB U arperatopoB. OTO NOMOXET AEACTBMTENbHO
COKOHOMUTb Ha MOKYMKe 1 He NonacTbCs Ha YyO04Ky MoweHHMKkaMm. OHM 3a4acTyto npegnaratoT
TOBAap MO CYLECTBEHHO 3aHUXEHHbIM LeHaM, 00 bSICHAS 3TO, HaNpUMep, TeM, 4TO NPoAalT
KOHOPUCKOBAHHbIE NNN «Cepble» TOBAaPbl, UMEIOT 3KCK/IHO3MBHbIE YCNOBMS paboTbl C
N3roTOBMTENEM, 3KOHOMSIT HA KoMuccusax 6aHkam u T.n. Jlyywe Bo3aepXxaTbCst OT NOKYMNKMU,
€CN CTOMMOCTb TOBapa B [Ba pa3a HUXe PbIHOYHOM.

6. [locMOTpUTE B MHTEPHETE MHADOPMALMIO O MNPU3HaKax KOHTpagakTHOM (NoaaenbHON)
npoaykumn. Kak npasuno, peyb naeT 0 pasnvynum B KOMMNeKTaumm n ynakoeske Tosapa.
MopnoenbHaa npooykuMs oewesne, UMEET HEKOTOPbIE OTINYUSA NO Ka4eCTBY NCMOIb30BAHHOM
OYPHUTYPbI, HE UMEET crneumnanbHblX 3awWwmuTHbLIX PeACTB (FO0rpamMmmbl, CepuiiHbie HOMEPa,
WHbIE YHMKANbHbIE NPU3HAKN.
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7. loBepanTe TON NPOAYKLMU, KOTOPYO MOXHO NPOBEPUTHL No B EAMHON HaUMOHabHOM
cucTeme UMdpoBO MapKMPOBKM U npocnexunsaHns Toeapos «HecTHbln 3HAK». CeronHs
06s3aTenbHON MapKMpPoBKe YHMKaNbHbIM UMdpoBbiM Kogom Data Matrix MapkupytoTcst Bce
nekapcTBeHHbIE Npenaparbl, TabayHas nNpoaykums, 0byBHblE TOBapbl, AyXU 1 TyaneTHas
BOJa, poToannapartbl U NaMnbl-BCMbIWKWY, WWHBI U MOKPBIWKW, HEKOTOPbIE TOBAPbI NTErKOM
NPOMBIWNEHHOCTY (HanpuMep, noctenbHoe 6enbe, NanbTo, Nnawm, KypTku, NpeameTs
ofeX.bl, U3rOTOB/NIEHHbIE U3 HATYPasIbHOM U/ KOMIMO3UTHON KOXMW).

8. MNMounTainTe 0T3bIBbI NOKyNaTenen nepen 3akasom ToBapa. ITO HE TONbKO NOATBEPAUT
Ha[4eXHOCTb NPoAaBLa, HO 1 MOMOXET chenatb NPaBubHbIA BLIOOP.
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