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EOnHbIA KOHCY NbTaUMOHHbIN LeHTp PocnoTpebHansopa ¢ sHeaps 2020 roga NpuHSI u
obpaboTan 6onee 3,0 MUINMOHOB 3BOHKOB MO TEMATMKaM HOBOI KOPOHABUPYCHOW WHMpEeKuun,
BOMPOCaM CaHMTapHO-3NNAEMNONOrMYECcKoro Gnarononyyms 1 3awmTbl Npas NnoTpebuTtenei.

Bonee 50% BONPOCOB NO TeMaTUKaM HOBOWM KOPOHABMPYCHOWM MHAPEKLMM Kacanicb obuei
NMHGOOpMaLMK O BUPYCe, Er0 CUMMTOMAaX, Mepax NpogMNakTuKn, yCnoBusx cobniogeHus
n3onauuu, rpyrnnax pucka, TeCTUPOBaHUM U akTyasibHOM 3NNAEMUONIOrMYEeCKOn cutyauum B
cybbekTax Poccuiickoin Pepepaunn n gpyrux ctpaHax.

OnepaTopamu npenocTaBnseTcs MHopmaums 06 yenosmsax cobnoaeHns KapaHTnHa,
nopsioke 1 cpokax TeCTUPOBaHUS ML, NX BbINMUCKN B CBSA3U C BHECEHNEM U3MEHEHWI B
caHuTapHo-anngemuonorunyeckme npasmna Cl1 3.1.3597-20 «[Mpodpunaktmka HoBOM
KopoHaBupycHomn nHgoekuun (COVID-19)», HanpaBneHHbIX HA ONTUMU3ALMIO NPOBEAEHMUS
nccnenoBaHuii 1 NPOTUBO3NUAEMNYECKNX MEPOMNPUATUI ANS MOBbLIWEHNSA OXBaTa HaceneHus
TECTUPOBAHNEM Ha HOBYHO KOPOHABMPYCHYIO NMHADEKLMIO.

B cBs13M ¢ Hayanom aBrMacoobweHNs 1 3aMeHOoI yCTaHOBNEHHbIX TpeboBaHWii No
obszatenbHon 14-gHeBHOM n3onaumm Ha MNMLP-TecT onepartopbl NpoaonXxarT NpefocTaBnsaTb
NHJOOPMAaLIMIO rpaxgaHam O nopsiake NPoxXoXAeHUs TeCTUPOBaHUS U roCy0apCTBEHHbIX
ycnyrax, okasbiBaembix PocnotpebHan3opom yepes noptan rocynapCTBEHHbIX YCAyr, a
Tak>XXe yCnoBusX N30/NsLMn BO BPEMS OXUOAHNS Pe3ybTaToB TECTUPOBAHUS.
MNpepoctaBngeTcs nHoOpMauns n o TpeboBaHMsaX, NPeabABNSEMbIX K MUHOCTPaHHbIM
rpaxgaHam npu nepecedyeHumn rpaHnubl Poccuinckon denepaumm.

Psn obpaleHunin cBs3aHbl C NOPsAKOM paboTbl pa3nnyHbix 06 bEKTOB CApepbl YCNyT,
LEACTBYIOWMNX OrPaHNYUTENBHBIX MEpax 1 pexmma camonsonsauun. Onepatopamu, Kak v
paHee, NpenocTaBnseTCs KOHTaKTHas MHPOpPMaLIMS MO BOMpPOCaM MOyYeHMs NOCTaHOBIEHWIA
06 n3onaunn, pe3ynbTaToB TECTMPOBAHUS, PEFMOHANBHBIX OrPaHUYUTENBHBIX MEpPaX.

Mpw obpalleHnn B LEHTP NO BONpOCcaM 3awmnTbl Npas notpebutenei (Hanpumep, 06 ycnoBmsx
BO3BpaTa [eHeXHblX CPeacTB 3a TypucTuyeckme nyTesku, aBnabunetol, buneTtol Ha
MaccOBble MEPONPUSITUS) ONepaTopbl HANPaBNAOT rpaxaaH Ans PaclMPEHHON
KOHCYNbTaunm, KOTOPYIO MPOBOASIT CNEUManncTbl TeppruTopUanbHbIX OpraHoB 1 OpraHM3auui
PocnotpebHan3sopa.
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OnepaTopbl NOMOratT NPefoTBPaTUTb HE3AKOHHbIE (MOLWEHHNYECKME) AeACTBUS NN,
NONb3YIOWMXCA CNOXMBIIEACS 3NMAEMNONONMYECKON CnTyaLmneit, NpeacTaBnssch
cneumanuctamm PocnotpebHansopa.

B cnyyae, ecnv nogH1MMaeMble BONPOChl HE OTHOCATCS K AeaTenbHocTn PocnoTpebHaasopa,
onepaTopamu NpPefocTaBNsAeTCs KpaTkas NepBuYHast KOHCYNbTaums 1 UMEIOWAsCs B HANNYMK
KOHTaKTHasi MHgoopMauusi ans obpalieHns No KOMNeTEeHUUN: Mo BONpocaM 0dopPMIEHNS
NIMCTKOB HETPY.LOCNOCOBHOCTM MO KOPOHABUPYCHOW MHADEKLMM, OTCYTCTBMU MACOK U
MeIVKaMEHTOB, Mep CoLManbHo NoanepXKu, ocylecTBeHmst obpasoBaTenbHON
LNEeSTENbHOCTN, OKa3aHWs MeaULMHCKON NMOMOLWW.

EOunHbIA KOHCY b TaUMOHHBIN LeHTp PocnoTpebHansopa cosnaH ans okasaHus
NHCOOPMALIMOHHON M KOHCYNbTaUWUOHHOM NOMOLWM FpaxgaHam rno Bornpocam
CaHUTapPHO-3NMAEMNONOTMYECKOro 6narononyynst HaceNneHns 1 3awmTbl NpaB noTpebuTenen.
KOHCYynbTaUMOHHbIN LEHTP OYHKUMOHMPYET B KPYr NOCYTOYHOM peXxunme, 63 BbIXOOHbIX OHEeN
Ha PYCCKOM W aHr NIMIACKOM si3blkax, No Homepy 8 800 555 49 43 (3BOHOK becnnaTtHbIiA).
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