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O npaBoOBbIX acnekTax 3alLuTbl NpaB NOTpebutenen, y4yacTBYHLUX B aKLMAX
pacnpopax B UHTepHeTe — «BCeMUPHbIN AeHb LLOMNUHra».

BceMupHbIiA feHb wonvHra otMeyaeTcs 11 HOA6psA 1 He SBNSeTCS TPaauUMOHHBIM
Npa3gHMKOM. OTO M pasnHVK HOBbIW,
N3006peTeH MCKYCCTBEHHO B KnTae — MapkeTonoramm MHTEPHET-ruraHTa MMpoBOM TOProB/n
Alibaba Group (Bnageet Takumu nonynspHbiMM MHTEPHET-MapkeTamu, kak Aliexpress,
Taobao, Tmall). o cyTu, 370 1 He Npa3aHNK BOBCE, @ aHaNor BCEM U3BECTHbIX MUPOBbIX
pacnponax — YepHoii nsTHUUbl 1 KnbepnoHenenbHuka.

OH nosBMnCS n3-3a OrPOMHbIX CKUAOK, MPefoCTaBNSIEMbIX KUTANCKMMU
MHTepHeT-nnowaakamu. Monynsapusaumnm n wWnupokomacwTabHoMy 0TMEYaHWIo 3TOro
npasgHuka cnocobeTByeT 60NbLIOE KONMMYECTBO UHTEPHET-Mara3nHoB.

B cBa3m ¢ npoBoAnMoOit akumein pacnponax B VIHTepHeTe, CBA3aHHOW C NpoBeAEHNEM
BceMupHoro oHs wonuHra, YnpaeneHue PocrnopTtebHan3opa no Huxeropoackoit obnactu
obpallaeT BHMMaHWe NnotTpebutenei Ha psia KNoYeBblX 0CO6EHHOCTEN Npoaaxiu TOBapoB
yepes VHTepHerT.

MpopaBewu, o6s3aH:

- nepemnaTb n0Tp96|/|Temo 3akasaHHbI TOBap, AaXe eC/iv OH elle He ornnadveH. ,ﬂ,OFOBOp
cyntaeTcHd 3akKno4eHHbIM C MOMEHTA Bblaa4n NpoaaBLUOM NoKynaTento KacCoBoro un
TOBApHOro 4eka nnbo nHoro OOKYMEeHTa, noareepXpgarwlwero onnaty toeapa, nain ¢ MOMeHTa
nosiyd4eHnsa nponasuom coobuieHus o HaMepeHUn nokynartens r|p|/|o6peCT|/| TOBap.

- nepenaTb TOBap nNokynaTento B MopsaKe U CPOKU, KOTOPble YCTaHOBMEHbI B OrOBOPE.
Ecnun ToBap onnayeH, HO NpoaaseL TAHET C OTFPY3KOM NN [OCTaBKOW ToBapa, TO
noTpebutens Bnpase notpeboBaTb ynnaTbl emMy

3a KaxAabl¥ AeHb MPOCPOYKM

HEeyCTOWKM (NeHn) B

pa3mepe 0,5%

CYMMbl OT NpeaBapuTeNbHOM onnaTbl ToBapa.
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- 4eTKO CPOPMYMPOBaTb YCNOBUS U LleHY NnprobpeTeHns ToBapa no akumn. ToNbKo ecnu
npoAaaBeL NPaBubHO U AOX044YMBO OOHECET MHADOPMaUUO [0 NoKynaTens, Mexny HAMK He
BO3HUKHET HUKAKNX KOHODIMKTHBIX CUTYaLWIA.

-NPennoXnTb NOKynaTenio YCayru no AocTtaBKke TOBapOB MYyTEM MX MepPechINKy NOYTOBbIMU
OTNpPaBNEHMSIMUA NN NEPEBO3KYM C YKa3aHWeM UCMONb3yeMoro crnocoba focTaBku v Buoa
TpaHcnopTa.

He nonyckaeTcsi HaBsi3biBaHUE LOMONHUTENbHbIX TOBAPOB M ycnyr. MpoBepka kayecTsa u
KOHCYNbTUPOBaHKE No BbIGOPY ToBapa BOOOIWE HE MOTYT SIBASITbCS AO0MNONIHUTENbHBIMU
ycnyramu , MOCKONbKY BXOAST B 0653aHHOCTH
npopasua. Ecnn notpebutento npennaraetcs 3acTpaxoBartb TOBAp UMM paclwmpuTb
rapaHTUo cneayeTt y4YnTbiBaTb, HTO rapaHTUIAHbIA CPOK, 3aSBNIEHHbIA N3rOTOBUTENEM HE
MOXET ObITb YMEHbLEH N [ONXEH ObiTb PACKPbIT MPOAABLOM A0 3aK/0YEHUS LOroBopa.
3ayacTylo Tak HasblBaEMble «MPOrpamMMbl CTPAXOBaHWS» UM MHOW «3allMnTbl MOKyNnaTens»
nyébnupytot B cebe 06493aHHOCTM, KOTOPbIE MPOAABEL, N N3rOTOBMTENb AOMXHbI BbINOMHATD
B cuny 3akoHa (06MeH ToBapa UNnn ero PeMOHT).

Ot ToBapa, KynneHHoro B VIHTepHeT-marasvHe, B TOM 4Y/iCNe, B paMkax akumu, notpebutenn
BNpaBe OTKa3aTbCs B N060e BpeMs 00 ero nepenaym notpebutento npogasuom nnbo
YNONHOMOYEHHbIM M NMLIOM, a NOCne nepenayn Toeapa -

B TeYEeHUe CeMu aHen

(ecnn B OTHOWEHUN NPUOBPETEHHOrO TOBapa CoOXpaHeH ero TOBapHbIA BUA, NoTpedbutenckmne
CBOWCTBA).

B cnyyae ecnu nigoopmaums o nopsake v cpokax Bo3Bparta ToBapa Haanexauwero kadectsa
He Bbina NpegocTaBneHa B MMCbMEHHOM chopMe B MOMEHT [IOCTaBKM ToBapa, Nokynartesb
BMpaBe 0TKasaTbCsl OT TOBapa B TeyeHme 3 MecsiLleB C MOMeHTa nepeaayun ToBapa.

Ecnu ToBap, npnobpeteHHbiin B IHTEpHETE, OKa3ancs HeHapnexawlero Kayecrsa, TO B 9TOM
cny4yae noTpebutens B OTHOLWEHUN TOBapa C HeAOCTaTkamMm B LIENsIX 3alMTbl CBOMX NpaB
MMEEeT BCE Te Xe Npasa, YTo N Npu «TpaanumnoHHON» (odonariH) Toproene. Ctatbun 18-24
3akoHa «O 3awuTe npas noTpebutenei» npenycMatprMBalOT BO3MOXHOCTb

3aMeHbl

TOBapa Ha HOBbIN,

nepepacuerta
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CTOMMOCTU, a TakXe
BO3Bpara
npoAasLy ToBapa Cc HeJocTaTkami.

3akoH «O 3awmTe npae noTpedbutenein» npegycMaTpuBaeT AONONHUTENbHYIO 3aLNTY
noTpebuTenen Npu NoKynke TOBapOB (M 3aKase yCnyr) Yepes Tak Ha3biBaeMble CaiThl
(MpunoxeHus) BNagenbLes arperatopoB nHdopmauum o Tosapax (ycnyrax). K Hum
OTHOCATCS Takue MHPOPMALIMOHHBIE PECYPCHI, HA KOTOPbIX NOTPebutens mmeet
BO3MOXHOCTb MONY4YNTb MHPOPMaLMIO O ToBape (ycnyre), ooOpMUTb 3aKkas 1 OnnaTuUTb ero.
Ba>xHoi 0COOEHHOCTbLIO TakMX PECYPCOB SBNAETCA UX OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb
NHJOOpMaLMn O pakTUYeCKOM npoaasLe (UCronHuTene).

Ha BnapenbueB arperatopoB Bo3naraeTcsi OTBETCTBEHHOCTb 3a yObITKM NOTpebutens ns-3a
HEeLOCTOBEPHbIX CBeAeHMn 0 ToBape nnbo npoaasue. Mpu atom B 3akoHe «O 3awmTte npas
noTpebutenei» Ha3BaHbl Caydam nx

ocBo6oXaeHUA

OT OTBETCTBEHHOCTW. Hanpumep, ecnv Bnagenew arperaropa He U3MeHsn MHGOopPMaLmio O
TOBape (ycnyre), To TpeboBaHme NOTPEObUTENS 0 BO3IMELWEHNN EMY YObITKOB, MPUYNHEHHbBIX
nponaxen Tosapa (MM okasaHus yCnyru) Ha OCHOBE HEMNO/THOM NN HeO0CTOBEPHOMN
NHgOOpMaLMM OONXKHO afpecoBaTbCs HANPSMYKO Npoaasuy (MCNONHUTENKD YCNyrn).

3akoHoM «O 3awunTe npaB noTpebuTtenein» ycTaHOBNEHbI ClyyYaun, B KOTOPbIX Bnameney
arperaTtopa no TpeboBaHuio noTpebuTtens obs3aH BepHYTb CYMMY NpenBapvuTe/ibHON

onnarbl ToBapa (ycnyru). B yacTtHoCTH,
9TO CUTyauuu, Korga TOBap He
hocTaBneH

(ycnyra He okasaHa) B CPOK 1 NoTpebuTenb B CBS3M C 3TVMM Hanpasun npoaasLy
(uicnonHMTENto) yBenomeHne 06 oTkase OT HUX 1 coobwmn 06 3ToOM Bnamdenbly arperaTopa.
B Bo3Bpate Takoi npeponnartbl MOXET ObiTb 0TKa3aHo NoTpebuTtento, ecnv Nnpoaasel
nNpenocTaBnT NMOATBEPXAEHWE O Nepenaye ToBapa noTpedbutento.

CoBetbl NoTpebutensim:
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1. MNpoBepbTe LieHy Ha TOBap CO CKUAKOW y Apyrnx npoaasLoB. Ecnm ToBap HeoxupaHHO
«noJopoxan» nepea akumen n co CKUAKOW CTOUT CTONIbKO Xe, CKONbKO U paHblie NpuBeYb
K OTBETCTBEHHOCTM NpoJasLa (MHOrMe U3 KOTOpbIX HaxoasTca 3a pybexom) bynet
HEBO3MOXXHO.

2. CNuwKoM H13Kas LieHa MOXeT CBMAETENbCTBOBATb O Npojaxe ¢anbCuuLIMpOBaHHOMO
WNKN KOHTpagpakTHOro Tosapa. MonpobyiTe 3anpocnTb y NpoaaBLa ceBeneHns 06
06s3aTeNbHOM NOATBEPXAEHUN COOTBETCTBMS TOBAPOB (ycnyr) obsisaTenbHbiM TpeboBaHMNSM,
obecneymnBarowmm nx 6€30MacHOCTb A XWU3HU, 300POBbS MOKyMNaTens, oKpyXatowei cpeabl
1 NpenoTBpalleHne NPUYMHEHUS Bpeda MYLLECTBY MokynaTtens.

3. ObpaTtnTe BHMMaHNe Ha CTOMMOCTb AOCTaBKM ToBapa Ao ero onnatbl. bonbwas ckuioka Ha
TOBap MOXET OblTb AOCTUIHYTa 3a CYET OOPOroi 4OCTaBKMW.

4. YbeauTecb, 4TO NpoaaseL He npsaYeT uHgopmauuto o cebe. Ha caiite (B npunoxeHun)
LONXHO BbITb YKa3aHO (OMPMEHHOE HAaUMEHOBAHNE (HaMeHOBaHME) NpoaasLa, MecTo ero
HaxoXeHus (appec), pexum pabotbl, OF'PH ons topnvu, hamunms, nms, 0T4eCTBO (ecnu
nmeetcs) n O PHAM gna nHansmaoyanbHbiX npeanpuHuMaTenen.

5. Ecnn Bbl nokynaeTe ToBap Ha canTe Bnafenbua arperatopa nHopmauum o ToBapax
(ycnyrax), To B cny4ae, ecnv ToBap He 6yneT [OCTaBNeH B CPokK Bbl MoXxeTe 3asiBUThb
TpeboBaHMe 0 BO3BpaTe OeHer TakoMy nocpenHuky (arperatopy). Bo3spaTt npomsoingeT B
TEeYeHue OecaTn KaneHoapHblX OHEen Co OHA NpeabsBNeHs NoTpedbutenemM Takoro
TpeboBaHwusl.

6. I'Ip|/| NOKYynKe ToBapa BbIACHUTE, B KakKne CPOKN OH OO0J1IXEH ObITb 0OCTAB/NEH. I'IpouaBeu
0b6s13aH cornacoBaTb C nokKynartenem Cpoku nepenadnm toeapa nokynatento.

7. Onacantecb OUIINHIOBbIX CANTOB U PECYPCOB, OCHOBHOM LIENbIO KOTOPbIX SBNSETCSA He
npogaxa ToBapoB CO ckuakamu, a cbop Bawmx nepcoHanbHbIX AaHHbIX, @ TakXe CBEAEHWI O
nnaTeXxHbIX KapTax v Naponsix K onepaunsm npy AMCTaHUMOHHOM 6aHKOBCKOM
obcnyXmBaHuu.
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MNamaTkM , BUOeomatepmasnbsl U OTBETbl HA BOMPOCHI , 06pa3Lbl NPETEH3MIA, NCKOBbLIX
3asBNeHNI Mo pPasnNYHbIM CUTYaLMaM
(pa3melueHbl Ha FocynapcTBEHHOM MHPOPMALIMOHHOM pecypce B cdiepe 3awmnTbl Npas
notpebuteneit);

5/5


http://zpp.rospotrebnadzor.ru/handbook/finance/memos
http://zpp.rospotrebnadzor.ru/handbook/finance/video
http://zpp.rospotrebnadzor.ru/Forum/Appeals

