O paborte ¢ obpalLeHusimmu rpaxpaH 3a 2019 ropa.
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Mo npenBaputenbHbiM nToram 3a 2019 ron B YnpaeneHvne PocnoTtpebHansopa no
Huxeroponckoii obnactn n ero tepputopuanbHbie oTaensl noctynuno 6onee 14,8 Toic.
MMCbMEHHbIX obpateHuii.

Lons obpaleHnini Ha HapyLWeHNst caHNTapPHO-3NUAEMNONOrNYECKOro Bnarononyyms
HaceneHus cocTtasnsiet 51%, Ha HapyweHns npae noTpebutenei - 47%, WHble BONpochbl — 2%.

Mpwn Nokynke TOBApOB OCHOBHbIMW NMPUYMHAMK, Bbi3BaBWUMK Xanobbl noTpebutenei,
SIBNSIETCS 0TKa3 B YOOBIETBOPEHUMN 3aKOHHbIX TpeboBaHuii NoTpebuTenei Ha pacTopXeHne
LOroBOpa NNy 3aMeHy HeKa4eCTBEHHOrO ToBapa, HeCOb M AeHE CPOKOB NOCTaBKU TOBAPOB,
HapyleHne nNpasu NPoaaxun TOBapoB AUCTAHUMOHHBLIM COCOOOM.

Mpw okasaHun BbITOBLIX YCYr NOTPEObUTENN NPenbABASIOT NPEeTEH3MN K KA4eCTBY
OKasblBaeMbIX YCNyr, He COBNIOAEHNIO CPOKOB X OKa3aHUs, a TakXxe Mo 0Tkasdy B yCTpaHeHUn
HeKa4yeCTBEHHO BbINONHEHHOM paboTbl NN YCNyru.

B cdpepe XKX ocHoBHOIN npobnemoii sBNsSiOTCA NpeTeH3un notpebuteneli no Bonpocam
HayMcneHns nnaTbl 3a XUNUWHO-KOMMyHanbHble ycnyrn, OlH, BbicTaBneHne c4eToB 3a
KanutanbHbI PEMOHT.

OcCHOBHbIMY BONpOcamMu, NOAHSATbIMU B 0OpaLLeHNsIX O HapyLWeHN
CaHMTaPHO-3MMAEMMNONIOTrMYECKOro 6narononyyms HaceneHus, SBNSIOTCA Takme Kak: WyM 1
Bubpauns B kBapTupax, 3aTonneHme nogsana, HeCooTBETCTBUE TeMMNepaTypbl ropsiyein Boabl,
HekayeCcTBEHHAs BOLA, pa3MeLLEHNE BbIWEK COTOBO CBA3W BONU3N C XUNbIMA LOMaMK, HE
CBOEBPEMEHHbI BbIBO3 MycOpa, Npofaxa MPOCPOYEHHbIX MULWEBbIX NPOAYKTOB,
HeKa4yeCcTBEHHOE NPUroToBneHne 6ntoa.

3a BbISBNIEHHbIE HapyLWweHns caHUTapHOro 3akoHogaTenbCcTBa W 3akoHomaTenbCcTBa B cdpepe
3alnTbl Npas n0Tpe6|/|Tene|7| BMHOBHbIE NpPuBNEYEHbl K aﬂ,MMHMCTpaTMBHOM OTBETCTBEHHOCTMW.
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[nsi BCECTOPOHHEr0 paccMOTPeHUs, obpalieHmnst noTpebutenelt HanpasnsAUCb Mo
NOABEOOMCTBEHHOCTM B [OpPYrue KOHTPONUpYoWMe U Haa30PHbIE OpraHbl B COOTBETCTBUM C
nonHomoumsimu. Ha ohuuManbHOM caTe YnpasneHusi ons rpax.naH
pa3melleHa WHdopMaLusi ¢ BONPOocamm, He OTHOCSILLMXCS K KOMMNETEHLNN
PocnoTtpebHansopa.

B uensix obecneyeHns rpax.naH CBOEBPEMEHHOW, KA4ECTBEHHO U JOCTOBEPHO
nHdpopmaumein B YnpaeneHun cospaHbl n paboTtatot ObwecTBeHHas NpUeMHasi, «ropsiqas
NMHUSI», Ha caliTe cnyx0bbl co3aaHa Ccbifika Ha eauHblA nopTan ans nogayv u npuema
obpalleHunii rpaxaaH. [ns AONONHUTENbHBIX Pa3bSCHEHWUIA U KOHCYbTauuii noTpebutenei
nx npas YnpaBneHWeM BHeLPEHO KOHCYNbTMpoBaHue Yeped MHorodpyHkUnoHanbHble LieHTpbl
Nno YTBEPXAEHHOMY rpaguky.

YnpaBneHve obpatwaeTt BHMMaHWe, 4To B 2017 rogy N3MeHWICS NopsiAoK Noaayn u
HanpaeneHns obpalweHnin B oopMe 31eKTPOHHOIr0 AOKYMEHTA.

B coOTBETCTBMM C U3MEHEHMSAMM B NOPSIAKE NOoAaYM U HanpasneHnii obpalleHuia,
yTBEPXAEHHbIMM Npuka3oM PocnoTpebHansopa ot 26 utoHs 2017 roga Ne 480 «O BHeceHWM
N3MEHEHWNI B VIHCTPYKUMIO O NOPSiKE PacCMOTPEHMS obpalleHnii rpaxaaH 1 06’ bennHeHui
rpaxnaH, B TOM YAC/Ee HOPUANYECKMX U, Nprema rpax.aaH B PenepanbHoit cnyxbe no
Haa30py B cpepe 3awmnTbl npae notpebutenein n 6narononyyns 4enoBeka, yTBePXAEHHYIO
npukasom PocnoTtpebHansopa ot 20 sHaps 2014 r. Ne 28» (3apernctpupoBaH B MuHtocTe
Poccumn 17 nons 2017 r. pernctpaunoHHblii Ne 47428), obpalueHnsi B oOpMe 3N1eKTPOHHbIX
coobuieHnii HanpaensTcs B PocnotpebHan3op TONbKO NYTEM 3arnOHEHUS cneumanbHON
3NeKTPOHHOM chopMbl Ha EanHom noptane PocnoTpebHansopa ons nogadun obpalleHuia
rpaxgnaH, KOTopblii pa3MelleH Ha oouumanbHoM carite PocnoTtpebHansopa B pasnene
&quot;Ons rpaxnaH&quot;, nogpasnen &quot;ObpauweHus rpaxnaH&quot;. B cBsi3m ¢ aTum
YnpaBneHune anekTPOHHbIA aapec sanepid@sinn.ru aons npvema obpalleHunii He NCnonbayeT.

Lns nonayn obpalweHns B opMe 31eKTPOHHOIro NOKyMeHTa HeobxoaMMo nepenTn Ha
EouvHbii noptan PocnoTpebHansopa Ans nomayu obpatleHuii rpaxnaH

(http://petition.rospotrebnadzor.ru/petition/) nnbo nNepenTn Ha odouuManbHbIA canT
YnpaeneHusi PocnoTtpebHansopa no Huxeroponackoi obnactu
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PaccmoTpeHre obpalleHuii rpaxaaH siBnseTcs NpropuTeTHLIM HanpaB/EHNEM B
nesitenbHocTu YnpaeneHus PocnoTpebHansopa no Huxeroponckoi obnactu.
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