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Kak cocTaBuTb NpeTeH3unto Npu nokyrnke HekavyecTBEeHHOro ToBapa?

B cootBeTcTBMM ¢ TpeboBaHusMM cT. 18, 3akoHa 0 3awuTe npas notpebutenein N 2300-o1 17
goeBpans 1992 rona y notpebutens ecte npaea npv obHapy>XeHnn B TOBape HeOOCTaTKOB

1. MoTpebutens B cnyyae obHapyXeHMs B TOBape HEeOO0CTaTKOB, ECNIM OHW He Oblnu
OroBOPEHbI MPOAABLOM, MO CBOEMY BbiBOpy BNpage:

noTpeboBaTb 3aMeHbl HA TOBAP 3TOW Xe MapKK (3TUX Xe MOAENn U (MKn) apTUKyna);

noTpeboBaTb 3aMeHbl Ha TaKOW Xe ToBap APYroi Mapku (Momenu, apTukyna) ¢
COOTBETCTBYIOWMM NepepacyeToM NoKyMnHON LeHbI;

noTpeboBaTb COPA3MEPHOr0 YMEHbLEHMS! MOKYMHON LIEHbI;

I'IOTpe6OBaTb He3aMeanuTenbHoro 6e3B03Me3aHOro yCTpaHeHNA HeOOCTAaTKOB TOBapa nnn
BO3MeELLEeHNsA pacxonoB Ha UX ncnpasneHmne I'IOTp66I/ITeJ'IeM Unn TpeTbiM NINLLOM;

0TKa3aTtbCsd OT UCNOJNTHEHNA OO0roBopa Kynnn-npogaxum wu I'IOTpe6OBaTb BO3BpaTta ynnaquHoM
3a T0Bap CyMMbl. Mo Tpe6OBaHI/HO nponasua n 3a ero cyert I'IOTpe6I/ITeI'Ib OOJ1XXEeH BO3BPaTunTb
TOBap € HegoCcTaTkamu.

Mpwn aToM NoTpebuTtens BrpaBe NoTpeboBaTb TakXe MOMHOro BO3MELWEHNS yObITKOB,
NPUYNHEHHBIX MY BCNeACTBUE NMPOAAXW TOBapa HeHaanexauwero kadectsa. YObITku
BO3MELLAITCS B CPOKM, YCTAHOBNEHHbIE HACTOSWMM 3aKOHOM ONS yAOBNETBOPEHMUS
COOTBETCTBYHOWMX TpeboBaHmii NoTpebunTtens.
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B oTHOWEHNM TEXHUYECKM CNOXHOrO ToBapa notpebuTenb B cnyvyae obHapyXeHns B HEM
HeA0CTaTKOB BNpaBe 0TKa3aTbCsl OT WCMONIHEHWUS AOroBopa Kynnu-npofaxu n notpebosatb
BO3BpaTa ynna4yeHHol 3a Takoli ToBap CyMMbl mbo NpeabsBuTb TpeboBaHMe O ero 3ameHe
Ha TOBap 9TOW Xe Mapky (MOAEeNW, apTuKyna) UM Ha Takol Xe ToBap APYron Mapku
(Mogenu, apTrkyna) C COOTBETCTBYIOLWMM Nepepac4yeToM MoKy MHOM LEHbl B TeYeHne
nAaTHaAUaTh OHeW co OHA nepenayv notpebutento Takoro Toeapa. Mo ncteveHun atoro
cpoka ykasaHHble TpeboBaHUsi noanexart yaoBNEeTBOPEHMIO B OAHOM U3 CNeayoWwmX Cly4aes:

o6HapyXeHue CylecTBEHHOro HedocTaTka ToBapa;

HapylleHne YyCTaHOBMIEHHbIX HACTOSWMM 3aKOHOM CPOKOB YCTPaHeHUs He4oCTaTKOB TOBapa;

HEBO3MOXHOCTb NCMO/Ib30BaHNA TOBApA B TEYEHNE KaXOoro roga FapaHTVIIZHOFO CpokKka B
COBOKYMHOCTHN bonee yem TpnouaTtb OHeWn Bcnencrtene HEOQHOKPATHOro yctpaHeHusa ero
pa3nnyHbIX HEOOCTAaTKOB.

[lepeyeHb TEeXHNYECKUN CMOXHbIX TOBAPOB yTBEepXaaetca [NpasmutenbcTtBoM Poccuinckonm
denepaunn.

2. TpeboBaHus, ykadaHHble B NyHKTE 1 HACTOAWeER cTaTbu, NPeabSABNAOTCSA NOTpedbuTenem
npoAaasuy nMb0 yNoNHOMOYEHHOW OpraHM3auny M yrnonHOMOYEHHOMY MHAUBUAYaNbHOMY
npeanpvHUMaTento.

3. MNoTpebuTtens BNpaBe NpeabsBUTb TpeboBaHMs, ykalaHHbie B ab3auax BTOPOM U MNATOM
nyHKTa 1 HacToswWwen ctaTtbn, U3roTOBMTENID, YNOMHOMOYEHHOW OpraHmM3aunm nnu
YyNO/THOMOYEHHOMY NHOVBUAOYaNbHOMY NpeanpuHUMaTento, UMNopTepy.

BMecTo npenbsiBneHns aTux TpeboeaHuii noTpebutens Bnpase BO3BPATUTb N3FrOTOBUTENIO
WU MMNOPTEPY TOBAp HeHanexallero kadectsa n notpeboBaTtb Bo3BpaTa ynnayeHHoum 3a
HEero CymMmbi.

2/4



BHUMAHWUIO NOTPEBUTENA: Yto nenatb ecnu Kynun HeKayecTBeHHbIN ToBap?

AsTtop: NaspuH O.C.
15.10.2019 15:19

4. YTpaTtun cuny. - enepanbHblil 3akoH oT 25.10.2007 N 234-D 3.

5. OTcyTCcTBUE Y NOTPEOUTENS KACCOBOMO MM TOBAPHOro Yeka nnbo MHOro AOKYMEHTa,
yIOCTOBEPSIOWMX PaKT 1 YCNOBUS NOKYMKM TOBApa, He SIBNSIETCS OCHOBAHUEM LSl 0TKa3a B
yIOBNeTBOPEHUN ero TpeboBaHWiA.

MponaseL (M3roTOBMTEND), YNIONTHOMOYEHHaA OpraHu3auust Uy yrnosHOMOYEHHbI
VHOMBMAYaNbHbIA NpeanpuHUMaTenb, UMNopTep 06si3aHbl MPUHSTL TOBAp HEHaaNneXxauwero
KayecTBa y notpedbutens n B cnyyae HeobXxoaMMOCTM MPOBECTM NPOBEPKY KayecTBa ToBapa.
MoTpebutens BNpase y4acTBOBaTb B MPOBEPKE Ka4yecTBa ToBapa.

B cnyyae crnopa o npnynHax BO3HUKHOBEHWS HeLoCTaTKoB TOBapa nponasel (M3roToBUTENb),
YyNONHOMOYEHHAsa opraHmsaums uam yrnosHOMOYEHHbIN MHOVBUAYabHbIA NpeanpuHUMaTenb,
nmnopTtep 0653aHbl MPOBECTM 9KCMEPTU3y ToBapa 3a CBOW cyeT. DKcnepTuaa Tosapa
MNPOBOAMTCS B CPOKM, YCTAHOBMEHHbIE cTaTbsamm 20, 21 1 22 HacToswero 3akoHa ans
yLOBNETBOPEHNS COOTBETCTBYOWMX TpeboBaHuii notpebutens. Motpebutens Bnpase
NpUCyTCTBOBATb NPW NPOBEOEHUM 3KCNEepTN3bl TOBapa U B Clyyae Hecornacus c ee
pesynbTaramMu OCNopuTb 3aK/OYEHNE TaKOoW aKCnepTu3bl B CyaebHOM nopsiake.

Ecnu B pe3synbTate akcnepTu3bl TOBapa YCTaHOBNEHO, YTO €ro HeAO0CTaTKN BO3HUKN
BCNencTBUe 06CTOATENLCTB, 3a KOTOPblE HE 0TBEYaeT npoaaBeL (M3roToBUTENDb),
noTpebutenb 0653aH BO3MECTUTb NPOAABLY (M3roTOBUTENIO), YMNONHOMOYEHHOI OpraHn3aumnm
WK YNOTHOMOYEHHOMY MHAMBMAYaNbHOMY NPeanpuHMMaTenio, UMNopPTepy pacxonbl Ha
NpoBeAEeHME IKCNEPTUIbI, @ TAKXKE CBA3AHHBIE C €€ MPOBEAEHMEM PACXOAbl HA XPaHEHWE 1
TPaHCMoOPTMPOBKY TOBapa.

6. MNpopasew (M3roTOBUTENDb), YNONHOMOYEHHAS OpraHn3auns UM ynoaHOMOYEHHbIN
NHOMBUAYaNbHbIA NPeanpyHMMaTeNb, UMNOPTEP OTBEYaeT 3a HeaocTaTku ToBapa, Ha
KOTOPbI HE YCTAHOB/EH rapaHTUMHBIA CPOK, ECNN NOTPebUTENb OOKAXET, YTO OHU BO3HUKIN
[0 Nepefayn ToBapa noTpebuTtento Man No NPUYMHaM, BO3HMKIIMM A0 3TOFO MOMEHTA.

B oTHOwWweHnn ToBapa, Ha KOTOPLIV YCTAHOBNEH rapaHTUAHbIA CPOK, MPOAaBELL
(M3roTOBUTEND), YNONHOMOYEHHAS OpPraHn3auuns M yrnonHOMOYEHHbIA MHAVBUAYAbHbIN
npeanpvHUMaTenb, MMNOPTEP OTBEYAET 3a HEAOCTaTKM TOBApa, ECNW HE [OKAXET, YTO OHU
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BO3HWKIN MOC/e Nepeaayn Toeapa noTpebuTtento BCNeACTBUE HAPYLWeHNUs noTpebutenem
npasun UCMNOb30BaHNSA, XpaHEHNA UM TPAHCNOPTUPOBKK TOBapa, AEeVUCTBUA TPEeTbUX NnLL
NN HENPEOLONUMOM CUSIbI.

7. [ooctaBka kpynHorabapuTHOro Toapa 1 Toeapa BecoMm bonee naTu KUNorpamMMoB ANs
PEMOHTA, YLEHKW, 3aMEHbI 1 (M) BO3BPAT MX NOTPeOUTENO OCYWEeCTBASIOTCA CUnamMmn 1 3a
cyeT nNpohasua (M3roTOBUTENS, YNONHOMOYEHHON OpraHM3aunm Unm yrnoiHOMOYEHHOr O
MHAMBMAYANbHOrO NpeanpuH1MaTens, nmnopTepa). B cnyyae HeMcnonHeHms naHHoM
06513aHHOCTN, @ TakXe Npu OTCYTCTBUU NpoAasLa (M3roToBMTENS, YNONHOMOYEHHOWA
opraHv3aumm unm ynosHOMOYEHHOr0 UHAMBUAYaNnbHOro NPeanpuHUMaTens, uMnopTepa) B
MECTe HaxoXAeHus noTpebutens nocTtaeka v (M1n) BO3BPAT yKa3aHHbIX TOBAPOB MOTYT
ocywecTBnATbCA noTpebutenem. MNpu aTOM Nponasel, (M3roToBMTENb, YNONHOMOYEHHAS
opraHm3aumst UIm yrnonHOMOYEHHbI UHAMBMAYaNbHbIA NpeanpuHUMaTenb, uMnopTep) ob6s3aH
BO3MECTUTb NOTPEeOUTENO pacxonbl, CBA3aHHbIE C AOCTABKOM U (UNX) BO3BPATOM yKa3aHHbIX
TOBapOB.

dopMy npeTeH3un Bbl MoXeTe HaiiTh B ceTu VIHTepHeT unam BOCnob30BaTbCs WabNoHOM ,
KOTOPbIA pasMelleH HUXe.
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