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Kak npaBunbHO BbiGupatb 06yBb?

Mpw BbIBOpE 06yBN HEOOXOAMMO BHMATENbHO OCMOTPETh BHeWwHWi Bua. OByBb B nape
LONXHa O6blITb OAMHAKOBOWM N0 pasmepy, CTPYKType u useTy mateprana. OHa nonxHa bbiTb
XOPOLWO OTAeNnaHHom, 6e3 NATeH, cknanok 1 MopwmH. OQHOUMEHHbIE AeTanu OONXHbl ObITb
0OMHAKOBbIMM MO NNOTHOCTW, TONWWMHE, hopMe, pasmepy. He gonyckaeTca MecTHoe
oTCcTaBaHMe Bepxa 1 NoaKnanky OT 3afHWKa, MSrkue HOCKW 1 3aAHKKK, NI0Xoe
hOpPMUPOBaHMNE NATOK, HOCKOB, AehopMaLIMs BEPXa, OCbINaHNe KpacuTenemn, MexaHmyeckme
NOBPEXAEHNS U HepasrnaXeHHble CKaakn BHyTpy 0byBu.

Moabupas HoByto 06yBb, HEOOXOAMMO NPUMEPSITb €e CTOS, XenaTenbHO caenatb HEeCcKobKo
waros nnbo notontatbcs Ha mecte. BHyTpeHHMe pasmepbl 1 hopma 06yBM LONXKHbI
COOTBETCTBOBATb pa3Mepam 1 oopMe CTOMbI, B NPOTUBHOM cnydae ctona bynet
Led0opMNPOBaTLCS, MOSABATCS MO3OJIN.

He coBeTyeM HOCUTb TeCHYI0 06yBb, Tak Kak OHa NPMBOONT K HAPYLIEHNIO KPOBOOOPALLEHUS U
np.

Bo3MoXxHa n1 3ameHa 06yBI/I Hagnexatiero Kayecrtesa?

CornacHo cT. 25 3akoHa P® «O 3awmnte npaB notpebuteneli», noTpedbutens Bnpase
O06MeHsTb HEeNPOAOBONIbCTBEHHbIN TOBap(

Hapnexallero Kayecrsa

Ha aHanornyHbIA TOBap y NPOAaBLa, y KOTOPOro aToT ToBap 6bin NpruobpeTeH,

€CN1 YKasaHHbIY ToBap He nopoulen no coopme, rabapuram, dacoHy, pacuBeTke,
pa3mepy Unmn KomnnekTauumu.

MNMoTpebutens nmeeT NpaBo Ha OOMEH HENPOLOBONLCTBEHHOrO TOBAapa Ha4NeXalero
KayecTtea B TedyeHve 14 OHen, He cunTas OHSA ero MoKynkwu.
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O6MeH HenpoAoBOIbCTBEHHOrO TOBapa HaANeXallero kayectea npoBOAMTCS, eCnu
yKa3saHHbI TOBap He 6bin B ynoTpebneHnun, coxpaHeHbl ero ToBapHbIA BUA,
notpebuTenbckue CBOMCTBA, NNOMObI, habpuyHble SpnbIKK

, @ TaKXe MMeeTCs TOBapPHbIA YeK MM KacCoBbI Yek B0 MHOM NOATBEP X AAoWNiA onnaty
yKas3aHHOro ToBapa LOKYMEHT.

OtcyTcTBME Y NOTpebuTensi TOBapHOro Yeka Win KacCcoBOro Yeka

nmbo MHOro NOATBEPX JAIOWEro onnaTty ToBapa JOKYMEHTA HEe NULWAET ero BO3MOXHOCTY
CCblNaTbCs Ha CBUAETENbCKNE NOKA3aHUS.

B cnyyae, ecnn B neHb obpalieHns notpebutens Kk npoaasLyl aHanormyHbIn ToBap
OTCYTCTBYET B Npoaaxe , noTpe
6uTenb BNpaBe 0TKa3aTbCHA OT MCMNONHEHUs [OoroBopa Kynnu-npoaaxu u notpebosarb
BO3BpaTa ynnayeHHoM 3a yKasaHHbIW TOBap AeHeXHOW CyMMbl.

TpeboBaHue NnoTpedbuTens o BO3BpaTe ynnavyeHHON 3a yKasaHHbI TOBap AEHEXHOWN CyMMb
nognexuT yaoBneTBOPEHNIO B

TeyeHune Tpex AHewn

CO [HA BO3BpaTa yKkasaHHOoro tosapa.

Mo cornauweHnio NoTpebuTens ¢ NnpoaasLoM 0bMeH ToBapa MOXeT ObiTb NPEenyCMOTPEH Mpu
NOCTYN/IEHNN aHaNorMYyHoro Toeapa B nponaxy. MNponasey 06s13aH He3amMeaNNTENbHO
coobWNTbL NOTPEOUNTENIO O NOCTYMNNEHNM aHaNorMYyHOro ToBapa B Npoaaxy.

MpaBa notpebutens npu o6HapyXeHUN HeJOCTaTKOB B 0OYBM.

B cootBetcTBUM I 3aKkOHOM P® «O 3awmrte npaB notpebutenen» 0 2300-1 ot 07.02.1992
r.

- Hemocrarok ToBapa -] HecooTBeTcTBue T10Bapa 0bs3are/bHbIM TPeboBaHNsIM,
npenyCcMOTPEHHbLIM 3aKOHOM WY YClI0BUSIM 0roBopa (npw ux OTCYTCTBUM UM HEMOTHOTE
00bI4HO rpeabsB/ISIeMbIM TPEO0BaHNSIM),

* UesnisMm, 47154 KOTOPbIX TOBap rakoro poda 06bI4HO UCIOJ1Ib3YKOTCA,
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* LleJ15IM, O KOTOPbIX rpoaaseL 6171 1OCTaBNE€H B M3BECTHOCTb norpeémeneM npu 3akiro4eHnn
Aoroesopa,

- 06pa3sLy wiv onucaHuko NMpy npoaaxe ToBapa rno obpaswy v (W) onucaHuio.

B cnyyae o6HapyXeHusi B TOBape He[0CTaTKOB (€C/IN OHU He OblaIM OrOBOPEHbDI
npo.aasLoM) NOTpebutenb No cBoeMy BbiGOpy BrpaBe NoTpeboBaTthb:

* 3aMeHbl Ha TOBap 3TOM Xe Mapku (3ToM Xe Modenu u (Unv) apTukyna);

* 3aMeHbl Ha Takol Xe ToBap OPYroi Mapku (Mooenu, apTukyna) ¢ COOTBETCTBYOWMNM
nepepacy€ToM NOKYMHOM LEeHbI;

* COPa3MEpPHOro YMeHbLIEHUS NOKYMHOW LIEHbI;

- He3ameanMTenbHoro 6e3s03mMe3gHoOro yCTpaHEeHNA HEOOCTATKOB TOBapa Uin BO3MELWEHNA
pacxonos Ha X ncnpasneHne n0Tpe6|/|TeneM nnn TpeTbM NINLOM;

* PACTOP>XEHUSI [OroBopa Kynnn-npoaaxu ¢ BO3BPaTOM yrniadyeHHbIX JeHEXHbIX CPeacTs 3a
TOBap.

I'Ip|/| 3TOM I'IOTpe6I/ITeﬂb Brnpase I'IOTpe6OBaTb Tak>Xe BO3MelleHnA y6bITKOB, I'IpVI‘-IVIHéHHbIX
€My BCneactBume npogaxun toeapa HeHaanexatlero ka4ecrtea.

Mo obwemy npasuny, AaHHble TPeboBaHNS MOXHO NPEAbABUTD, ECNIN HELOCTATOK
obHapyXeH B TeYEHNE rapaHTMNHOIro CPoKa, a ECNN TakOW CPOK HE YCTAHOBJIEH, TO B
npenenax 2 neT co AHA NMOKYMKuW.
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UTo Takoe rapaHTUMHbLIN CPOK TOoBapa?

FapaHTUiHBIN cpoKl -0 neproa, B Te4eHNe KOTOPOro B ciy+ae 06HapyXeHus HeqoCTarkoB B
TOBape M3rotoBUTENb (MNPoAAaBEL, yrNoTHOMOYEHHAS OpraHn3aumnsl 1 T.4.) OTBEHaroT 3a
HenZocTaTku T0Bapa.

B cnyyae npuobpeteHusi 06yBu HECE30HHOTO HA3HAYEHNS FrapaHTUHBIE CPOKM UCHUCNAIOTCS
CO OHS KyNnnu-npoaaxu aaHHol obysu.

B cnyyasix, korna npenycMOTPEeHHbI OrOBOPOM rapaHTUIAHbIA CPOK COCTaBNSIET MEHEee OBYX
neT, a HeocTaTkM ToBapa o6HapyXeHbl NoTpebuTenem No NCTeYEeHUN rapaHTUInHOro CPOKa,
HO B NMpefenax AByX NneT, noTpebuTtenb Bnpase NpeabsBUTb NpoaaBUy (M3roTOBUTENIO)
BbILIEN3NT0XXEHHble TpeboBaHMs B TOM Clly4ae, eCnu OokaxeT, 4To HegocTaTky ToBapa
BO3HVK/IN [0 ero nepenayv emy unm nosiBUanchb no npuyvHaM, BO3HMKWMWM 4O 3TOr0 MOMEHTA.

Ocob6eHHOCTU Npoaaxu obysu.

- 1o nogaym B TOProeblit 3an 06yBb [ONIXHA NPOATU NPEANPOLaXHYO NOArOTOBKY, KOTopas
BK/IlOYAET: pacnakoBKy, pacCopTMPOBKY 1 OCMOTpP TOBapa, NpoBepKy kayecTea Toeapa (Mo
BHEWHWUM MNpu3HaKaMm) U Hanmyms HeobxoomMMon NHgPopPMaLMKM O TOBape M ero M3roToBuTene,
a npu HeobX04MMOCTUN YUCTKY U MENKMNA PEMOHT;

- Mpepnaraemble Ans Npoaaxu ToBapbl AOMXHbI ObITb CrPYNNMPOBaHbI MO BUAAM, MOLENSM,
pasmMepam ¥ BbiCTaB/IEHbl B TOPrOBOM 3ane;

. O6be ONA MYXYNH, XEHLWNH 1 neten OONXHbI pa3mellatbCsa B TOProeoM 3asne OTOelIbHO;

. O6be AOOJ1XHa UMeTb ApJiblkK C yKa3aHneM CBOEro HamMeHoBaHu4, apTukyna, uUeHbl,
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pasmepa;

- Mpopasew 06513aH NpeaocTaBUTb Nnokynartesnto obysu ycnosusi ans npumepkun. na artoi
Llenn TOProBble 3abl LOMXHbI OblTb OCHalWeEeHbl 6aHKeTKaMu, ckaMerkaMn M noacTaBKaMmu;

- Mpn npopaxe obyBn NpoaaBeL, OONXEH B MPUCYTCTBUM NOKyNaTens NpoBepuTb KayecTBo
TOoBapa (NyTeM BHEWHEro 0CMoTpa), NPaBnIbHOCTb NOACHETA CTOMMOCTU MOKYMKMK;

- ObyBb NepenaeTcs NokynaTesno B ynakoBaHHOM Buae 6e3 B3nuMaHus 3a ynakoBKy
LOMONHUTENbHO NNaThl;

- BMecTe ¢ 06yBbto NokynaTtesnto nepeaaeTcsl TOBAPHbIA Yek, B KOTOPOM yKa3blBatOTCS
HaVMeHOBaHVe ToBapa W NpoJasLa, garta npoaaxu, apTukyn, LeHa ToBapa, a Takxe
NoANUCb NnLa, HeNMoCcpPeaCTBEHHO OCYLWECTBASIOWEro Npoaaxy.

Kak npaBunbHO AencTBoBaTh NOTpebuTento B cnyyae o6HapyXeHusi HeJOoCTaTKOB B
obyBu?

Heobxonmmo 0bpaTtntbcs K NpoaasLy ToBapa (M3roTOBUTENHO, YNOTHOMOYEHHOM
opraHnsauum 1 T7.4.) C MMCbMEHHON NpPeTeH3nen ¢ YETKO CAPOPMYNNPOBAHHbLIMM
TpeboBaHMSMKN, COCTABNEHHON B ABYX 3k3emnnspax. OOnH aK3eMnnsp npeteH3nm
HeobXxoANUMO NMYHO BPYYMTb NpoaasLy, TMbo HanpaBUTb MMCbMOM (XKenaTeNibHO 3aKkasHbIM C
yBeOoMneHneM). B cnyyae Bpy4yeHMs NPEeTEH3UN HA BTOPOM 9K3eMMNspe nponasel, OOMXeH
ykasaTtb garty, OONXHOCTb, ceom ®.N.0. n noanucs.

B kakou cpok Tpe6oBaHUs NoTpebuTens [ONMXHbI ObiTb YA0BNETBOPEHbl NPOAABLIOM?

B TeyeHue 10 gHeW c MOMEHTA NONy4YeHNs NPeTeH3nKn, ecnm noTpedbutenem 3asBneHo
TpeboBaHue:
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* 0 COpa3MepPHOM YMEHbLUEHUW NMOKYMHOW LieHbl TOBapa;

* O BO3MeELlleHNN pacxon0oB Ha ncrnpasjieHne HeagoCTaTkoB ToBapa n0Tpe6|/|TeneM nnn
TPETbUM NNLIOM;

* 0 BO3BpaTe ynnayeHHoW 3a ToBap OEeHEXHOW CyMMbl;

* 0 BO3MeLEeHUN YObITKOB, MPUYMHEHHBIX NOTPEOUTENO BCNEACTBME NPoAaXyM ToBapa
HeHaonexalero kadectsa nnbo NpefocTaBNeHNst HeHannexaten nHpopMaLum o ToBape.

B TeyeHue 7 oHeN C MOMEHTA MONy4YeHUs NPeTeH3nn, ecnu notpedbutenem 3asBneHo
TpeboBaHMe 0 3aMeHe ToBapa, a B C/ly4ae HeobXoaMMOCTY NPOBEAEHNS AOMNOHUTENbHOW
NpPOBEpPKN Ka4yecTBa Takoro toeapa - B TedyeHue 20 pHenl co oHS
NpeabsBNEHNS COOTBETCTBYOWEro TpeboBaHus.

He 6onee 45 nHewn, ecnn notpebutenem 3assneHo TpeboBaHme 06 ycTpaHeHn HepoCTaTKoB
TOBapa.

Kak ponxeH penctsoBaTb npojaasel, Npy NOlyYeHUN npeteH3nn?

B cnyyae obHapyxeHus noTpebuTenem HedoCTaTKoB B TOBAPE B TeYeHNe rapaHTUnHOro
cpoka, 3akoH 06s13biBaeT NpoaasLa NPVHSATL TOBap HeHaANeXallero Kadectsa, MPoBecTy
NPOBepKY KayecTsa ToBapa, a B Cyyae criopa o NpudnHax BO3HWKHOBEHWUS HegocTaTka -
3KCrepTM3y ToBapa 3a CBOW cyerT.

YeM oTnnuaetcsl npoBepka KayecTBa ToBapa OT 9KCNepTU3bl?
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MpoBepky kayecTsa ToBapa OCYLLECTBASIeT NpoAaBeL, WK YNoNHOMOYEeHHas NpoaaBL,OM
opraHusauus

Pe3yanaTOM NPOBEPKN KaveCTBa TOBapa ABNAETCA aKT.

3KCﬂepT - 1toboe He 3anHTepecoBaHHoe B ncxohe gesia coseplieHHo/ieTHee /inlo,
obnaparouee creunasnbHbIMU NO3HaHNUSIMN B Hayke, TexHuke, WNCKyCccTtBe njin pemecrsie,
LOCTaroO4HbIMN A715 NpoBeAeHNs SKCrepTn3bl n a4 9KCreprHOro 3ak/ilo4eHusl.

Takum 06pas3om, aKkcrnepTn3a NPOBOAMTCS CcrneunanicTamy, He 3aMHTepecoBaHHbIMU B
pe3ynbTatax pacCMOTpPeHuUs gena.
Pe3ynbTaToM 3KCMEpPTHOro UCCNeaoBaHus SIBNSIETCS 9KCNepTHOE 3aK/ioyeHue.

MoTpebuTens BNpaBe NpMCyTCTBOBATb NPU MPOBEPKE KayecTBa ToBapa v 3KCnepTuse ToBapa
1, B CNy4Yae Hecornacus c eé pesynbTatamy, OCMOPUTb 3aK/0YeHuel TaKoh 3KCNepTU3bl
B cynebHOM nopsioke.

BHumaHue! MNoTpebutens nmeeT npaeo noTpeboBaTb 4OKYMEHTbI C NOATBEPXAEHNEM
COOTBETCTBUSI TOBApPa YCTaHOBNEHHbIM TpeboBaHUSM (Oeknapaumnio 0 COOTBETCTBUN U
cepTudukaTt CooTBETCTBUS).

Ona ceeneHust! CootBeTcTBUE 06YBI/I Tpe6OBaHI/|$IM 6e30nNacHOCTU U TUrMEHNYECKMM
Tpe6OBaHVIFIM nootTeep>XxXnaeTcs ,ueKnapaLu/leVl O COOTBETCTBUN.
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