JM1cTaHLMOHHBIN cnoco6b Nnpoaaxu ToBapa.

AsTop: NaspuH O.C.
16.03.2018 08:35 -

JUncTaHUMOHHBbIN CNoco6 nponaxwu ToBapa
(MAMATKA 0519 NOTPEBUTEJIEN)

HopmaTtuBHo-npaBoBasi 6a3a

- 3akoH P® «O 3awmte npas notpebuteneri» ot 07.02.1992r. Ne 2300-1

- MpaBun npoaaxu ToBapoB ANCTAHUNOHHBLIM CNOCOOOM, YyTBEPXAEHHbIE NOCTAHOBNEHNEM
MpaButensctea P® o1 27.09.2007 N 612

OCHOBHbIE MOHATUS:

&quot;nokynatenb&quot; - rpaxaaHuH, UMEOWNIA HamepeHne 3akasaTb UK NpuobpecTu
nnbo 3akasblBarowmii, nprodbpeTarowwmii MM NCNONb3YIOWWA TOBAPbI UCKNIOYNTENBHO ANS
NINYHbBIX, CEMENHbIX, OOMALIHUX U UHbIX HYX [, HE CBA3aHHbIX C OCYLECTBIEHNEM
npennpuHMMaTebCkon OesaTeNnbHOCTH;

&quot;nponaBeu&quot; - opraHu3auunsi He3aBUCUMMO OT €€ OpraHN3aLNOHHO-NPaBOBOWA
POpMbl, @ TaKXe WHOMBMIYaNbHbIN NpeanpuHUMaTENb, OCYWECTBSWME NPoaaxy TOBapoB
OUCTaHUMOHHBIM Cnocobom;
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&quot;nponaxa ToBapoB AMCTaHUMOHHbLIM cnocoboM&quot; - mpoaaxa ToBapoB Mo 4Or0BOPY
PO3HMYHOW KYyNAn-npoaaxmu, 3akn4yaeMoMy Ha OCHOBaHUM O3HAKOMIEHUS NOKynaTens c
NpeanoXeHHbIM NPOAAaBLIOM OMNMCaHMEM ToBapa, CoOAepXalmmcs B katanorax, npocnekTax,
bykneTtax nnbo NpencTaBfieHHbIM HA POTOCHUMKAX UM C NCMONb30BaHMEM CETEN NOYTOBOWA
CBSA3M, CETEN 3NeKTPOCBA3M, B TOM YMCEe NHGOPMALMOHHO-TENEKOMMYHMKALNOHHON CETU
&quot;VIHTepHeT&quot;, a TakXe ceTen CBA3WN ANA TPaHCNAUUN TenekaHanos u (Mnnm)
pannokaHanos, UM UHbIMK criocobamm, UCKN0YaoWMMM BO3MOXHOCTb HENOCPEACTBEHHOIO
03HAKOMJIEHMS NoKynaTens ¢ ToBapom nmbo obpasLoM ToBapa Npu 3aktoHeHNM Takoro
norosopa nnbo obpasLom ToBapa Npu 3akl0YeHNM Takoro 4orosopa.

MpaBOOTHOLWEHWS, BO3HMKIIME Npu NprobpeTeHnn ToBapa, nocpeactBoM VHTepHeT
TOProBAN y rpaxpaaH, He perynmpytotcs Hopmamy 3akoHa «O 3awmTte npae notpebutenei» un
MpaBrnamm Npoaaxmu TOBAPOB ANCTAHLMOHHBIM CMOCOOOM.

| T naBHOW 0COBEHHOCTbLIO ANCTAHLUMOHHOM TOProBNM SIBASIETCS TO, YTO NOTPedbuTenb He
MMeeT BO3MOXHOCTWN HEMOCPEACTBEHHO 03HAKOMUTBLCS C TOBApOM unu obpasuom ToBapa oo
MOMEHTA ero nony4yeHus.

HacTosiwue MNpaBuna He NPUMEHSAIOTCS B OTHOLWEHWUN:

a) paboT (ycnyr), 3a nckntodeHnem paboT (ycnyr), BbINOMHSAEMbIX (OKa3blBaEMbIX) NPOAaBLIOM
B CBSI3M C NpoAaxei ToBapoB ANCTAHUMOHHBIM CNocobowm;

6) npoaa>xwu ToBapos C NCNOJNMb30BaHNEM aBTOMATOB;

B) OOorosopos Kynnn-npooaxwu, 3aKIl04EeHHbIX Ha Toprax,

He gonyckaeTtcsd npogaxa ANCTaHUMOHHbIM cnocoboM ankorosibHo npoaykuunn, a Takxe
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TOBapoB, CBOOOAHASA peanu3aums KOTOpbIX 3anpeLeHa Wy orpaHnyeHa 3akoHo4aTeNbCTBOM
Poccuiickon denepaumn.

Mpu nokynke ToBapa AUCTaHLMOHHbLIM CMNOCO60M HEO6X0AMMO 3HATb criepyloLee:

1. [lo 3aknto4yeHns 0oroBopa pPo3HMYHON Kynnu-npogaxmu (ganee - 4OroBop) NnpenoctaBnTb
nokynarteno NHgopmMaumio:

- 06 OCHOBHbIX NOTPEBOUTENLCKMX CBOMCTBAX TOBAPA;

- agpece (MecTe HaxoXxAeHus) npoaasua, 0 Mecte U3roToBIEHUS TOBaApa;

- NOSTHOM (PUPMEHHOM HaVMEHOBAHMMN (HAMEHOBAHMKN) MPOAABLA;

- 0 LeHe 1 06 ycnosusix NprobpeTeHns ToBapa;

- 0 ero JocTaBke, cpoke cnyX6bl, Cpoke roAHOCTV U rapaHTURHOM CPOKE;

- 0 NoOpsLKe onnaTtbl TOBApa, a TakXe 0 CPOoKe, B TeYeHne KOTOPOoro Aencreyet
npennoXxeHme o 3akKirn4YeHnn norosopa.

2. Mpu nepepnaye 3akazaHHOro ToBapa noTpebutento HeobxoaMMo U3yHnTb NHGOPMALMIO O
TOBape ¥ U3roToBUTENE, KOTOPAst AONXKHA CoaepXaTb:
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HaVMEHOBaHNe TEXHUYECKOrO pernameHTa unm uHoe o06o3HayveHune, yCTaHOBNEHHOE
3aKoHodaTenbCcTBOM Poccuiickoi deaepaumm 0 TEXHUHECKOM PEryMpOBaHNN 1
caugeTenbcTByolwee 06 06s53aTeNlbHOM NOATBEPXAEHNM COOTBETCTBUSI TOBAPA;

cBeneHns 06 OCHOBHBbIX I'IOTpe6I/ITe}'IbCKI/IX CBOMCTBAx TOBapa,

LUeHYy, NopAaAnokK 1 yCcnosusa onnatbl TOBapa,

cBeneHms o FapaHTVIVIHOM Cpoke, eCinn OH YCTaAHOBNEH;

npasuna n ycnoeusi apdekTMBHOro 1 6e3onacHoro Mcnonb3oBaHNWs TOBAPOB;

cBeneHnsa o Cpoke CJ'IY)K6bI Nnn Cpoke rogHoCTh TOBApPOB, a Tak>Xe cBedeHuns o HeobX0ONMbIX
OencTBuax n0Tpe6|/|Ten9| Nno NCTEeYEeHNN YKa3aHHbIX CPOKOB N BO3MOXHbIX NOCNeACTBUAX NP
HEBbIMONIHEHUN TaKNX OENCTBUA, ECNN TOBapbl NO NCTEYEeHNN yKa3aHHbIX CPOKOB
npencTtaesndatoT ornacHOCTb AN1A XN3HW, 300p0BbA N MMYLWEeCTBa nokynartensa nam CTaHOBATCA
HernpurogHbiMu 0N NCMONMb30BaHNA MO Ha3HaA4YeHUIO,

agpec (MeCcTo HaxoXaeHusl), NoNHoe PMPMEHHOe HavMeHOBaHVe (HauMeHOBaHWE) NPOoLAaBLa;

cBeleHus 06 obs13aTeNbHOM NOATBEPXAEHUM COOTBETCTBUSI TOBAPOB 0653aTENbHbIM
TpeboBaHusM, obecneymBarowmm nx 6€30nNacHOCTb A5 XWU3HW, 300P0OBbS NOKynaTens,
OKpy>XatoLen cpeabl U NPpefoTBpalleHe NPMYNHEHNS Bpena UMyWeCTBY nokynaTens B
COOTBETCTBMU C 3aKOHOOATENbCTBOM PD;

cBeleHns o npasuniax npooaxu,
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MHCpOpMaLMIO O MOPSIAKE U CpoKax Bo3BpaTta ToBapa;

nHdopmauums 06 aHepreTn4eckon apdPEeKTUBHOCTM TOBAPOB, B OTHOLWEHMM KOTOPbIX
TpeboBaHWe 0 HANNYMKN Takon NHGOPMaLMM ONPEeaENEeHO B COOTBETCTBUN C
3akoHopaTenbcTBoM Poccuiickoin depepaunn 06 sHeprocbepexeHnmn n 0 MoBbILEHNM
9HepreTnyeckom agpPEeKTUBHOCTH;

CBEAEHUSI O KOHKPETHOM nnLe, KoTopoe ByneT BbIMOMHATb paboTy (0KasbiBaTb YCAyry), u
MHCPOPMaLNS O HEM, ECNIN 3TO UMEET 3HAYeHMe UCcxXoas M3 xapaktepa paboTsl (ycnyru);

YkasaHHas nHgpopMauusi AonxHa 6blTb B MOMEHT [OCTaBKU TOBapa AOBeLEHAa A0 CBEAEHUS
NoKynaTens B MMCbMEHHOW (oOpMe (AN UMMNOPTHbIX TOBAPOB - HA PYCCKOM S3bIKe).

| Mpw npueme ToBapa HEOOXOAMMO NPOBEPUTL LIENIOCTHOCTb, KOMMNIEKTHOCTb TOBAapa,
COOTBETCTBME OOCTAB/IEHHOr0 TOBapa 3akasaHHOMY, Hanuyune npuHanneXxXHoCTen K ToBapy W
LOKYMEHTaLMN K TOBapy M Npoyme XxapakTepuUCTUKN AOCTaBNEHHOM BELW.

NHbopmaumsa o ToBapax 4OBOAUTCS OO CBEAEHMS MOKYNaTens B TEXHUYECKON
LOKYMeHTaumu, npunaraeMoi kK Topapam, Ha aTUKeTkax, NyTem HaHEeCEeHMS MapkKMpPOBKM Ha
9NEKTPOHHBIX HOCUTENSAX, NPUKNAAbIBAEMbIX K TOBAPY, B CaMOM TOBApe (Ha 3NeKTPOHHOWA
nnate BHyTPW TOBapa B pasfene MeHi0), Ha Tape, ynakoBke, SpfblKe, Un UHbIM CrocoboM,
MNPUHATBIM ANS OTAENbHbIX BUAOB TOBAPOB.

MNpognaseL 0b6s3aH nepenatb TOBap NOKynaTento B NOPsSAKe U CPOKU, YyCTAHOBIEHHbIE
LOrOBOPOM.

Ecnu B noroBope cpok A0CTaBkW He onpenenéH u OTCyTCTBYHOT BO3MOXHOCTY ONpenennTb
3TOT CPOK, TOBap nepenaércs NpoaaBLOM MoKynaTento B pa3yMHbIii cpok. Obs3aTenscTea,
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HEe MCNONHEHHbIE B Pa3yMHbIA CPOK, NPOAABEL, AONXEH BbINOMHUTbL B CEMUAHEBHbIA CPOK CO
LHS NpenbsBneHns nokynatenem tpeboBaHns 06 ero ncnonHeHun. 3a HapyleHne CPOKOB
NOCTaBKM npoaasel HECET OTBETCTBEHHOCTb B COOTBETCTBMM C Fpax aHCKUM
3aKkoHomaTenbcTBoM PO,

B cny4dae, eCnm ooCtaBka ToBapa rnpom3seneHa B yCTaHOB/IEHHbIE ONOBOPOM CPOKK, HO
TOBap He Obin nepenaH nokynaTteno no ero BuHe, nocnenywuwas nocrtaska npon3sooNTCA B
HOBblE CPOKW, COrnacoBaHHble NpoaasLOM, MOC/e MOBTOPHOM onnaTtbl NoKynaTenem
CTOMMOCTW yCnyr no goctaBke ToBapa.

Ecnun ToBap 6611 ONNaYyeH npeaBapuTenbHO, HO He LOCTaBNEH B CPOK MO BMHE NpoAaBLa,
OTBETCTBEHHOCTb 32 HapyleHne cpoka nepegadn tosapa npogasel Oyaoet HECTU B
cooTBeTcTBUM cO CcT. 23.1 3akoHa «O 3awmnTte npae notpedbutenein», a UMEHHO:

- B CNyYyae HapyLleHUsl yCTaHOBIEHHOro OrOBOPOM KYNAuU-NpodaXxu cpoka nepegayu
npeaBapuTenbHO ONlaYeHHOro ToBapa notTpedbutento nponasel ynnaymBaeT eMy 3a KaX bl
LOeHb NMPOCPOYKM HEYCTOMKY (MeHn) B pa3mMepe MOJIOBUHBI MPOLIEHTa CYMMbl NpeaBapuTe NbHOM
onnaTtbl ToBapa. Heyctolika (neHun) B3bICKMBAETCS CO AHS, KOraa rno 4oroBopy
Kynnn-nponaxu nepegada topapa notpedbutento gonxHa bbina bbiTb OCYWECTBEHA, [0 OHS
nepenayv ToBapa notpedbutento mnu 0o AHS yOOBNETBOPeHUs TpeboBaHus noTpebutens o
BO3BpaTe eMy NnpeaBapuTenibHO yniayeHHon M cyMMbl. OoHaKO, CyMMa B3bICKaHHOM
noTpebuTenem HeycToMkmM (NeHM) He MOXXET NPEeBbIWAaTbh CyMMy NpeaBapuTenbHON onnaTtol
TOBapa.

MponaseL He Brpase npennaratb NOTPeOUTENIO TOBapbl, HE yKas3aHHble B MepBOHaYabHOM
NpeanoXeHnn ToBapoB K Npoaaxe, a Takxe TpeboBaTb UX onnathbl.

OcHoBaHus BO3Bparta ToBapa, npmo6peTeHHoro ONCTaHLUMOHHBLIM CNOCOHOM

BosspaT TOBapa nponasuy, npom3sogdlemMmy Toproeno gUCTaHUMOHHbIM cnocobom MoxeT
MMEeTb MECTO B Cnenyrumnx cnyyasx:
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- mokynaTesb Brpase 0TkasaTbCs OT ToBapa B ntoboe BpeMsi 4o ero nepeaayu, a nocne
nepenayv ToBapa - B Te4eHue 7 aHeil.

- NO NPUYMHE NoNy4eHna Toeapa HeHagnexauwero Kadecrtsa, Haln4dmsa B ToBape
HenNoOCTaTKOB,;

- €CNIN VHCpopMaLWMs O Mopsifke 1 cpokax Bo3BpaTta ToBapa Haasiexauwero kayecTea He bbina
npenocTaBneHa B NMCbMEHHOM (DOPMEe B MOMEHT [0CTaBKW TOBapa, NokynaTtesb Brnpase
0TKa3aTbCs OT TOBApa B TEYEHMEe TPexX MecsLeB C MOMEHTa nepegadyun Toeapa.

B cootBeTcTBMM € N.28 N.29 MNpaBun npoaaxu TOBApPOB ANCTAHUMOHHbLIM CMOCOOOM
3aKkpenneHo npaso nokynatensa B ciyvyae NonyyeHnUs TtoBapa HeHaanexalero kayecrtsa Ha:

a) 6e3B03ME30HOr0 YyCTpaHEeHNd HeOOCTaTKOB TOBapa W/ BO3MELWEHNA pacxXxonoB Ha UX UCrp
aBJieHne nokynartesiem unnm TpeTbM JIMLOM;

6) copa3mMepHOro yMeHblUEHMS MOKYMHOW LiEHb;

B) 3aMeHbl Ha TOBAP aHaNornmyHom Mapku (Mogenun, apTuKyna) Man Ha Takoi Xe ToBap Apyrou
MapKu (Mooenu, apTukyna) C COOTBETCTBYIOWMNM NEpepacyeToM NoKYMHOW LeHbl. Mpn aTom B
OTHOLIEHMN TEXHNYECKN CMOXHbIX U OPOroCcTOSIWMNX TOBAPOB 3TN TpeboBaHUsl nokynaTens
noanexar yOOBNIETBOPEHMIO B Cy4Yae 0OHapyXeHMs CyWwecTBEHHbIX HEA0CTaTKOB.

Mokynatenb BnpaBe TakXxe NoTpeboBaTtb NONHOr0 BO3MELWEHNS YObITKOB, NPUYNHEHHBIX EMY
BCNELACTBUE Npodaxu ToBapa HeHaanexallero kadectsa. YObITKM BO3MELLAKOTCS B CPOKMY,
yCTaHOBNEHHble 3akOHOM P® «O 3awuTe npas notpebuteneit». JaHHbIA CPOK HE MOXET
npeBblWaTh OECATU OHEWN CO OHSA NPeabABNEHUS MOKynaTeneMm COOTBETCTBYOWEro
TpeboBaHMsa npoaasLy.

npl/l OoTKa3e OT ToBapa HagneXauwero ka4ecrtea BosspaT TOBapa Hagnexauwero ka4ecrtea
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BO3MOXXEH B C/ly4ae, eC/iM COXpPaHEeHbl ero TOBapHbIi BUA, NoTpebutenbckre CBOMCTBA, a
TakXe LOKYMEHT, NOATBEPXAAoWNiA 0akT 1 YCNOBMS MOKYNKW ykasaHHoro tosapa. OgHako
OTCYTCTBME y MOKyNnaTensl ykasaHHOro AOKYMEHTa He NMwaeT ero BO3MOXHOCTW CCbiNaTtbCs
Ha Opyrve gokasartenbCcTBa NpuobpeTeHns ToBapa y A4aHHOro npoaasua.

nOKyrIaTeﬂb He BMpaBe 0TKa3aTbCd OT TOBapa HapgieXauwero ka4ecrtea, Mmetowero
nHonsnaoyanbHo-onpeneneHHble CBOWCTBA, ecnu yKa3aHHbII7I TOBap Moxert ObITb MCMONb30BaH
NCKNIOYNTENBbHO r|p|/|o6peTarou4|/|M ero I'IOTpe6I/ITeerM.

Mpw oTkase nokynaTens oT ToBapa NpoAaBeL, AONXKEH BO3BPATUTb €My CyMMY, YNNaYeHHYH0
NoKynaTefieM B COOTBETCTBMM C OrOBOPOM, 32 WCKJIOYEHMEM PacX0[oB NpoAasLa Ha
NOCTaBKy OT MOKynaTens BO3BPALLEHHOrO ToBapa, He nosnHee Yyem yepes 10 oHew ¢ pathbl
npenbsBNEHMS NokynaTenemM cooTBeTCTBytowero TpeboBaHus.

B cooTBeTcTBUM € .32 MpaBmn npoaaxu ToBapoB AUCTAHLMOHHBIM CNOCOOOM:

NHdpopmaums o nopsiake 1 cpokax Bo3BpaTa ToBapa notpebuTtenem AonxHa cogepxarb:

a) agpec (MecTo HaxoXxeHus) npogasua, Mo KOTOPOMY OCYLECTBSETCS BO3BPaT TOBAPa;

6) pexum paboTbl NpoaasLa;

B) MakcuUManbHbIA CPOK, B TEHYEHME KOTOPOro ToBap MOXET OblTb BO3BPALLEH NPOAABLY, NN
MUHUMASNIbHO YCTAHOBNEHHbIV CPOK, MPEdyCMOTPEHHbIA MyHKTOM 21 HacToswwux Mpasun;

r) npenynpexaeHne o He06X0AUMOCTI COXPaAHEHNsI TOBApPHOro Buaa, NnoTpebuTenbekmx
CBOVCTB TOBapa Haa/exauwero kayecTea [0 Bo3BpaTa ero npoaasuy, a Tak>Xe AOKYMEHTOB,
NOATBEpPX AaoWmX 3aK04YeHNe 4OroBopa;

,D,) CPOK 1 nNopsAnokK Bo3spara CyMMbl, ynnaquHon nokKynartenem 3a Toesap.
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